OB>SIZ> <>/ >

IAVAYA il o
Sl e
5W||@M;‘)’
wf (L
A\
] A
sl é/ \
il TESCO T S

RIRTPOM) |\ L
i 1 gl gl i

ng a\ A
il wliled |\ = A'I'.‘ e w*u”

o e e

i WT = ‘

¥ o o0 onl g &) (ol el 13 Guteni [®] %41 [=]
Ol 8 (Ada¥ ) e O gt (st guwr I Owalilt ila gt AW e 3 giud NASCO oSuls [ -
E 51289000"017804

HSBC ¢, Lo 39oxiut BLOM @ty & ¥ 33 53 81 L e Dgaul )Y AlxiY I Ely (]

¥
-
Syria<SL200 RN UAE Dhs25 ReRYemeirs r

‘) Kuwait: K023 LebanonLL7/500 KN Moraceo: Dis50., « Omanz0R3 KA Datarz0R25 RS

(SKSA:=SR25

Jordan:)D3

Barain:B03 s Eaypt:EP30K <N France:{Euros e



.ngdl ols

a8y 9 drals,

s ¥ il dvaldllg dalagll dolsall iy ST puds
U\Jq_llal_ljm)_a._:

uug.t 09 4_>b u:ﬁg.v 09 A.J).v _aﬁg.t 09 4...@[3) L@.t'
L@L&J‘Mﬁ%—&dwgd.l})J'uﬁngiwim
dsgeadl e, Sle dasasdl unglll olio dyyos Lgs)

f////

.l|qlHII!!.'I”WW”_WW

= —
——
—_————
—_—
—_—
_-—-—'_'_"______._--
———————————
———————
#
'_________————-—'_'______-—
§
-________————ﬁ
#
#
#
#
ﬁ

saudia.com

v flo




b 81§ ] ol S 539 Ml o g Jhl ] g ¥+ 10 o 35 9 ot 5 ot Gl

L gyl @fﬂl{al‘)u:ﬁlgj-géwlf &gLaflO&lLEJIJEIE udﬁ‘"“' 2 i(ﬁ

eosdla b dkiall 8 Tk sume s Tlle Luin 3o 5oSTB0Y - . . |
s il g i oIl i iy S e gl e o grealgrme Jlee¥ldas ole
I Sl aabine e o a3 a0 e 253l f 4 Opoaiiuad Go de gansy 58 5 0t

Tall (3 Y oally s sadly oS!
Lioa 503 3y (ool il pgad (e
s e Jase dua |
Juise a5l 8858 o) gl s
onzs gl Glee (o Bl y fal ga e
o) Libae ol 53 3l e Ll Jasl

Shaaly gl B8l 3 el S i piiew 3 LYl dilee
) Ll g

sl oyl S n e game (i genl] lisna 2L
L) Sl shd el el Gelaial o Lagllac 1 pun
Tt 3 ey Sl ol (a1 onl) Dubend Lokl
NP I -1 Y IR

A Yo g il g il 30 ol il i) e e Bl i 31 5 35
dilaad ] il e gl ot 33D e 338 0l 5SS 30,1 538 el el badlans a5
336 5 5l B 55 1] s 5l e 51 s Lol Lol e 39 G 5 ASLaall 5 g e JUEY il sl 5
aasill o a3 Loaslio Vel o sail) sl G (susandl oyl ~JUaall el gl oloas Jlae
Lidda Lolass) s disad e Laolaiel A o alaisy) Glas (uais Luelaialy Llle g Lsbuatil fola alasll 13gd o) 338 s
slal (8 g s 1le o5 dai sl s s 5 Bassn J sl ol Joadd) 52525 (8 pgan s ol gl o bl sall y b ball olblis e
L) Jae a8 Alaall 5 L

ot g0l o il i) i g5 Nt i

(ool sl el 6 o) o Manll s (sl Gpamall el LIS G Ve ) shassans (MG pallad) anil el LW 8 ppaall 3 55
oMl o 5l sl e sl Lo Ll Saal) ol 501 (sl & 5Sd ( sScl) LoDl il sl lEall g w1 ol e 315

Al sl A 85y Unoll

ADVERTISER PAGE  ADVERTISER PAGE  ADVERTISER PAGE  ADVERTISER PAGE
ACEHDG ... 205 COGENT ......ocovviiiiiiinl, 063 JABR ASSAAD HUILERIES ...... 140
ADDISON BRADLEY ............ 135 CONTINENTALTRUST .......... 037  JAMMALTRUSTBANK ......... 039
ADIR ..ot 023 CREDITBANK .................. 045 JOFICO ....ovoeiseiiiii, 129
AHLEIA - KUWAIT . ............. 053  DAMANA...................... 133 JORDAN INSURANCE ........... 171
AJIMAN TOURISM .............. 107 DIGITALFACTORS ............. 212 KAMA oot 031
ALAJAMIREST ..o 027  DILNIA ..o, 131 KHALEEJ TAKAFUL ............ 073
KUWAIT INT'L BANK ........... 018

LABBAIK GROUP .............. UL SAUDIBROKERS ............... 065

LIA ... . 141 SAUDIA . oo 002

LIBANAISE DE RAFFINERIE DE SUCRE 020 SEALINE ... ..o\ 151

LIBANO SUISSE ... ...\ 155 SOFTWARE DESIGN ............ 195

MASHREK ...\ 021 SOPHOS ......ooeeeenein 218

MEDGULF ..o 035 SUEZ CANAL .................. 080

MENAITECH . 175 SUGAR FACTORY OF LEBANON .. 052

METHAQ .\ 119  SYSTEMS&INFOCTR.......... 174

MIG HOLDING ... ...\ oo 049  TRANSYS ..o 209

MINKLADY ...\ ps9  TRIAX oo 183

VOVENPICK LT 1y TRUSTCOMPASS ... 169

TRUSTRE '\, 069

MUBASHER ................... W7 wyea 163

MUNICHRE ... 059 UNION ..., 101

NASCO ... 081 UNISHIP . ..o, 149

NATIONAL ....ovovineinni 097  USGMIDDLEEAST ............. 015

NAVITRADE ...\ 145 WATHBANATIONAL ............ 055

QATAR AIRWAYS ............... 109 WORKZ...oovosoiiiin, 197

Y AL BAYAN ECONOMIC MAG - ISSUE 541 - DECEMBER 2016



,_A..'i'lJl sl

SIS N LIS (5wl y S o
|)AJJJ‘U3)AA‘;ALAALJ_U‘AJAAJULJLAQ
/wﬂd‘j%dulb)\sdw%j’_ﬂd)w‘
Lad ymall s Lolaid¥ly Lllall sl il
ol un y lte Ll La gt 5 cdiabinally
dauyb Sj9a 0 ol (8 ol Dea Gt
Laal ) L3I My Taolad Loalinsyl ailalus s
L) Sulel J s & srame Sbiun alel s 3l
(Slu¥ly celata¥ly uliats¥ly uwlbeull
goill spiaS (S Bscbiall sa 590 g0 B0
Tl hiaad 5 - 0LaiBY] 3 il SlS e Jaiei s
G s ganil o) s e g fasall S U g |
Lallao & 6l gl o, Lite) Mad Basaat) Lo Sl e ciny
13 o e a i ) DLl B33 gall 1530 58
Lalloe s 5 5 53l SLEYL Jiatelly aladl JLall
Bl 83 3 a3l Al 5 I el o)
Sl il ado Lo 5oy« pelaially ulatsdl
8 ymalaatl 85 5 s [ 55 T e Lol 1
L s 3l gl Uaa Sulel g Lllall ol Ma YU
(C)‘Jb:\‘}” Sdlf:)‘s éu_.:ﬁl szl.a.u.a uas.;J LAA\;—‘-!
ool 0Bl cymns g aLaTEYL L850 (3503 elli
oLt G s aSla dle sy Lo il s
mﬂyj Ggmmwsumuau,sm‘m
Oedllly /unw‘i”mf_ut/ sdﬁ_&_\lzﬁMl
Lol 3 pall 815350 Gaay b sl Vo
i J3 ol L6 /3l )/ ASMgsuy
ol AT coda Lk 550 L 5l ¢y Bl
wai felly &5 sl Dty I3 96 Jlitne
slos Baled 50 Gulaal Loy lally (558,
Jrelass (0 Bl el g ol G e bo 1) sl
elaial 1T 3t s Shlaally Sludlly sagll
Lail e watus Lee e 031555 galuatly
Ol Mad (yria 5o LIS 8 I g e o sl U 5lly
0S5 o SIS s et i ¥ 3

Bl KL LA

Jaall LS ..

Cile e Hanll jlpaial). Lags Yy gl Y/
a5 50 8ale¥ 511t (el ol HLally L)
Dbty oLty 4latll slelladll Cifia,
olulo¥ly diiiallobaaill alady o sl L)
Sl me i yalialllale pans s M 55 )
2oL LS 038 Ll el ) yina 5 sLais Y]
Js ] Ll Lo ill alols o sgali Dyan g a5l
lale (Il auian s agadl 1igs Afiaiall /43,00l
Sl Jaadl Lty 3 g sl i) e 33U5Y)
Lk LalaSl 5 Blah oy L3 La (s 9ol csmaall s
Yo sdsan Laa 3 Ll Liaalls
Ly eand agadl i g olis¥) LAY (L g2y
5l ue & liad  Jaall
(e S ol gmally gTaall 15 3um g sall <
52iS BB15 (5 35S 8 Lo gaged ol slacl y ol yousls
Lol sl ¥18,55 5 o (oo o L
o ellig alBL Y1 s ball e o palally ucl sl
cgall Tagll g wlill ool s ol Y sl s
o sl Lol el a0 e e
BYCERISBYy (FFNSIEN SRS PRSP PYN BN
il g gl KLl b sall (g pmall Lun AN
Y Zage @Yo o il Loy 1.3 LaaLla 15y
olall suse Lo pni Dm s 5 clglla) (o
Lo Gl Lsastl il glly Lolad) S5l
@Y Lialio il o glaill s S il
Taa L B3I 23,60 LoDl a5 sl
A 5 Gabolall G lialll Goa Jilgd) aaall/ sal
Ot Al a1 g Lilusall Laudll g J sl
Jelalh L8l 5 S Jalal 1 G g Lol saty
Slolbe V4 Lol Loy cbe siaall o e 5
o il & laall gl Latiud I BLAYL /Y 50
s rmnall g Ll Al 0 g5l A e 250 s g3
Lol wgslols UMA ool sl pgBlas Ll
Lo elld (I sl ole¥W g cloaaliall 38, S5ally
Sseall i e &) spanll iy 050 e 4l o3
S5l e duaa ASLaall 3,150 Lo gl LSLal)

by il gugaallp st ll Jaa s sulel

il Sl a3 5 yane
Ganlad Lo YA gpo cs ghially Eanll 5 Sall
¥/ il il o S g 5ol i) el
oY) (558 parads M BLAYL /¥ 0 ol )bl
el Bl ¥ i) i B
L3laana oy Lusla 120 gl Lo el g cLaalal]
Leina Sulaial 3 Lanelus las (diiaYl 5 & Souall
Jalall g 8 sals a3 g Lo g so g8 L 5
$La Y1 5 5805 (e Ea3l duaa Ul ppe Sl
o) il spuall ey dilaiall b drlia gua
bl 6 el iy 5Ll o yal alasa¥l el
Beob 0 Lseand o, B3l Ugall ol sie
L ey Tty Lo aTaW S 3303
oaall A pe ellg g a2t a3y

Slaslt LS

poll Jelins gyad La g (L bad caa il haal
Sl e S llig 1 gy covins e Iy
Loty Lt 01 &) i e gino oy L
eui;,a;j (il o oy 453 oY1 ool 03
a3y U 330 e 35} L L
guu lally o sl 3 Ll paba g Liodla]
Bl ol B S elld Jo8. tLa\,Jl\,;;s\,J!q:.@!
Csnlilly cypms siall o glos Lakida 85 A1
=¥ glae A3 5o faall/ oLISS ol e
o L3 inn g8 Balaioaly & gull ave 3]
Gl Sty Y1 e JIN alasl) dla
o sl iy 5Ll Gl § 538l AL s L i
ul;:l;l\,.;i@h];a\g‘bﬁamh i]A\)—ALrQuLi
(s g ool Ky s s JS b JaYl s
g Bk sty Lslialll Gyl alas! !
cpsall L0 (elliS (i sane 3G ) Jaa
o3 Bl e 5 J5 e wanllagall e Lo ol
il it laaly Y3ls G s Lot
SO E 9P DT P ST
Lol ettt (a5 Lua byl Gslellas il e
Lolaaialy Lllal oLt o 5 sy s o2 3
il U gl gl o ¥ns Balaiay Adunally
VU1 | PSPUPE Y (70% 0% DU PR JER
Bstall Loaolieal) oy laall aeaas B coluailly
Llloy Luluall o YIBAL  Saally sl eli¥I
LLall 5 LolmizYl SLlelill o jac (ukan s Laua
obilledly Fuadly Sl lges; oo Ld jamally
Y sl 8 Ugmall clinn sl el )i s
Sl clelasll jalosieY Lals ally Eiall
Sy gl 330 o, VLAl
) 3l 5 ol 53 a6 gl Lo ol
pailadl) 35y Tua Llilly s gpalt SiLan
Rullo i gl by Sy S| sl o
Lo b alol o gl s Il g il 5 0 2230
18333ty i 5 ), Lo g L
Lo sy edd sally Loanls¥ oy sl (e LS 50
4l ol 3l AT Jinas s 5 g3 L sl s
Y a8 Lum 5 alof a5 B3, 5 aa Yl (lataYl
(e 523 5 SLBLea I L o 3N
el B gaso T80 3aiasy Alaalull 5laudl
gio Bl ad elll g bl oy abillg casaling
e el g ey s sludll Syl el pa i
g Lo s Latlaad Calua¥l Boaatie Lo, 5 JUA
5585 3l Luelaia ¥ 5 Laluaisyly Ll
153/ 205 gl plly AT Tl 3o
Bao ol tm ale¥l N de 535585 588 03
0o gt 55 g e 55 Ol Lhlaau 3o g 4 gl
Lo s 30 Solaiws i ly Lol il ala sl da
bl gall Load 5 Ll Zabatall 4 gunll Lgaills 5
o Rl y allin g Gl s fianllidass /
Gsin plialy @olaiily sdunly selaayl

¥ AT aansa) Js¥1 oS — 06 al) — Loleazs¥ Ll

¢




GEZE Middle East FZE | PO. Box 17903 | Dubai | UAE | Tel.: 04-8833-112 | Fax: -240 | E-mail: gezemg@gezecdm www.powerturn.geze.com

Our strongest drive: ; J
GEZE Powerturn

Sophisticated [solution, quick and comfortably
installed: Due to the automatic Powerturn swing
door drive six different installation types can be
realised with justione product. The robust drive
opens especially large, heavy doors and offers
safety and comfart due to the Smart swing
function: For every one and in every building.

Innovation T e
High Quality —
Design .
Functionality

SMART SWING
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GLOBEMED FIELD DELEGATES
ALWAYS BY YOUR SIDE

Delegate Offices are available to render necessary support to the insured members, through facilitating
Admission procedures, Reception of Members, Coordinating access to services, On-spot issues and
complaints resolution

o

GLOBEMED SAUDI DELEGATES OFFICES

071. Dallah Hospital - Riyadh

02. Kingdom Hospital - Riyadh

03. Hammadi Hospital - Riyadh

04. Riyadh Care Hospital - Riyadh

05. Al Mouwasat Hospital - Riyadh

06. SMCH - Riyadh

07. Consulting Clinics - Riyadh

08. Dr. Erfan & Bagedo Hospital - Jeddah
0S. Dr. Sulaiman Fakeeh Hospital - Jeddah
10. International Medical Center - Jeddah
11. Ghassan Najib Pharaon Hospital - Jeddah
12. Al Mouwasat Hospital - Dammam

13. AlMana General Hospitals - Dammam
14. Saad Specialist Hospital - Khobar

15. AIMana General Hospitals - Khobar
16. Gama Hospital - Khobar

CARE HAS NEVER BEEN CLOSER GlobeMed

www.globemedsaudi.com Saudi
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PLAYING

WITH SHAPES,
DESIGNING
WITH

NEW METAL CEILING

Now Manufactured in the Middle
East, the new Metal Ceiling from
USGBORAL comes in a wide range
of colours, shapes and thicknesses.
With different line of production,
different sizes and designs are made
available. USGBoral.com

USG BORAL

INNOVATION INSPIRED BY YOU.

=

USGBORAL Middle East
Saudi Arabia, Oman, UAE, Bahrain, Lebanon, Qatar
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Marble & Stone
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Tel. +970 2 298 77 66

P.O.Box 2196 Ramallah-Palestine
Fax. +970 2 298 77 55 www.reach-holding.com
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Amana Insurance
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WWW.AMANAINsUrance.com =
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HEAD OFFICE HAMRA SAIDA ALEY TRIFOLI CHTAURA JBEIL
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For more information regarding our affordable insurance
options to secure yours and your family’s safety; visit our
website, scan the QR code above, or e-mail us your questions

at info@almashrek.com.lb

www.almashrek.com.lb

Cover yourself.

A\

AL MASHREK

insurance & reinsurance sAL
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Dustbins Safety & Road Signs

Furniture Cleaning Tools Storage Boxes

@@ Basta Bridge-Istiklal Str. +961 1651 050 B kama@kamaplastic.com
[} 11-8834 Beirut Lebanon +961 1 640 062 www.kamaplastic.com
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GROWTH MASTERED.

BENEFIT FROM A FUND WITH A 23.21%* NET
RETURN SINCE INCEPTION.

Looking for a growth opportunity with an exceptional track
record? Don't miss out on the LF Total Return Bond Fund.
Incorporated in Luxembourg, this open-ended fund invests
in global credit markets, making it ideal for both individuals
and institutions. Managed by a team of experts in the field, it
follows a transparent approach and provides diversification,
highly regulated domiciliation and weekly liquidity. Need we say
more? We'll let our results do the talking.

* As of August 2016
For further information, please contact BLF Private Banking on +9611364 850 = B A N Q U E

LIBANO-FRANCAISE

Apartner for your ambitions

Investors should consider the investment objectives, risks, charges and
expenses of the Fund before investing. The information available in this
advertisement is a summary. More detailed information is available in
the prospectus. Also note that past performance does not guarantee

future results. Iffunds @eblf.com | privatebanking @eblf.com | www.eblf.com
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MEDGULF las

THE MEDITERRANEAN & GULF INSURANCE & REINSURANCE CO. S.A.L

A promise truly delivered

Nobody wants it, but everybody needs it. And when things go wrong, you need
Medgulf to make things better. Medgulf, your reliable insurance partner.

Vs # @& == @& SN & 01-985000

LEBANON - KSA - BAHRAIN - UAE - JORDAN - EGYPT @; www.medgulf.com
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‘ l GROUPMED INSURANCE

Tailored Insurance Services
For Your Business

e Insurance Companies

ConTiNENTAL TRUST

Insurance and Reinsurance S.A.L.

3 Floor, 131 Marfaa Bldg., Foch Str., Beirut Central District
PO. Box: 11-7695 Riad El Solh, Beirut, Lebanon
Tel.: +961 1 999 250, Fax.: +961 1 999 251

DEMIR SiGORTA

Istanbul, Turkey
Tel: +90 212 288 68 44, Fax: +90 212 217 23 00

e Insurance Brokerage

\ ‘ GroupMed Insurance Brokers - Lebanon S.A.L.

4t Floor, 131 Marfaa Bldg., Foch Str., Beirut Central District
PO.Box: 11-1082 Riad El Solh, Beirut, Lebanon
Tel: +961 1 999 433, Fax +961 1 998 129

\ ‘ GroupMed Insurance Brokers - KSA Limited

Riyadh, Kingdom of Saudi Arabia
Tel: +966 11 402 4449, Fax: +966 11 402 6566

\ ‘ GroupMed Insurance Brokers - South Africa (Pty) Limited

Johannesburg, South Africa
Tel: +27 11 646 3550, Fax: +27 11 646 3522

\ ‘ GroupMed Sigorta Acenteligi A.S.

Istanbul, Turkey
Tel: +90 212 215 2110, Fax: +90 212 215 2115

® Reinsurance Brokerage

=\ GMRB

GroupMed Reinsurance Brokers - Limited
Dubai International Financial Center, U.A.E.
Tel: +971 4 507 13 00, Fax: +971 4 507 13 03

-—a-:-...-ﬁ‘_"':'_-- ,.:'--=—=--“""'"""-—_......._‘“"---' e _“

Our team offers customized services with technical excellence enabling our customers to pursue their growth objectives.
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Debit Card now

SP)IIg;E‘?A?IECSILG VOTED FASTEST
BANK BY WORLD B B ) GROWING BANK

IN LEBANON BY
! FINANCE
= BEST RETALL BANK, £§
LEBANON 0
i 2014
i JAMMAL TRUST BANK

MIDDLE EAST

L—-—’ INDUSTRY AWARDS
2010

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

JTB JAMMAL TRUST BANK: we speak your language®
1558 | jtbbank.com
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SPENDING
S
EARNING

Using your FNB credit card has never been more rewarding!

Spend with your credit card, earn points and redeem them for cash or valuable
prizes and travel packages at fnb-rewards.com or through the FNB Mobile App.
Points can be earned and redeemed in Lebanon or abroad.

(' ]244 FIGEv in] ~ FIRST NATIONAL BANK :
fnb.com.lb
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ALWATHBA NATIONAL INSURANCE CO

Our Mission is to ensure

Safety, Security and Satisfaction

to all our policyholders by

Offering insurance protection
through our Products on

* Private & Commercial Motor
Vehicles.
* Fire & All Risks for Commercial &
Private Properties.
* Engineering Projects.
* General Third Party Liability.
e Contractor's Plant & Machinery.
* Workmen's Compensation.
* Marine Cargo & Hull.
* Onshore & Offshore Oil & Gas Construction &
Operations.
* Personal Accident - Group & Individuals.
e Group Life & Health Plans.

Providing "Corporate Solutions" on

Risk Management through risk analysis, risk identification, risk reduction
techniques coupled with an optimal insurance program best suited to
the core trade of the small, medium and large commercial establishments

in the UAE.
Please contact us for all enquires on our services at:
Head Office Dubai Office Al Ain Office Sharjah Office
P.O Box: 45154~ Abu Dhabi- U.A.E P.O Box: 6807 - Dubai - U.A.E P.O Box: 15883 - Al Ain - UA.E PO Box: 4131 - Sharjah - UA.E
Tel: +971- 2-4185 300 Tel: +971-4-2522 110 Tel: +971-3-7640 888 Tel: +971-6-569 4490
Fax: +971-2-6776 628 Fax: +971-4-2522 113 Fax:4+971-3-7640 880 Fax: +971-6-569 4491

e-mail: alwathba@awnic.com e-mail: dubai@awnic.com e-mail: alain@awnic.com E-mail: sharjah@awnic.com



b (o sl i ol § i

ol (g o ol o ) e | i o b

LGB ety it eliy ey
ol gbaadl s b5 L] (S
(Sl paiaallslas Lielata Yl
S O b (338 el Jin
Saalllud ele il pant e g
eliaallel yius yuda . LoadwY)
0o oS w5 Bl 8 alo sl
Lolais¥ly Lol land 5
elia¥ly

ouy BB U Lwliall B
eebadly ol g 8 )la) Gulas
Saall 138 Ble sy 5,538 oadr Sl polus aladl pyaall . Ja. G
UL PORPE Y FWEL JURPR P [ SRVEU JE DOV W YA Py S A P
o ad]

ot gl Gl ey Lediig s s U Dpnass ) M35Lad) aas
ol alas¥ldaie Aol b laall 5l s B )aate Lo i)
;_4 L8 yuno dllay Juail 335ls WORLD ARAB BANKERS o yall (yuid yumall
;_q‘,:m:.ll 43/ BANKING EXECUTIVE AWARD 2016 Y +\ 1\ eLo.U u_)‘,:JleJl:Jl
JE LS Ll 5Ll yse Db yemall JLoe ¥l L g SN L yamal) JLacy
Ao a3 Judly alall g 325 G yamas JuadY MEFTECH 335l
BANKER MIDDLE EAST ¢, BEST FINANCIAL TRANSFORMATION
ozl Jase Sk

5M| Gﬁm 36“' «G:ﬁ»&gﬁ ,Nga gw \Al
ol Gk g A il

SISl a siaall (25,80 o) (N @YES) e §ulall 4l Y oLl
Y90 sale VY @il SYGS Glaus Hlbl 5 anall Lo giall g 5 sl
AT G p LS, elli g ¥V ale e g1 Baal] 52 5 Syl
o Al 5380 5 a0 (ol V0¥ 0 s el e 28l
) bl aladl

o (oY Lol s 8 L3 0¥ cllesall ¥l ssall il
JA}JV\oeuwwsﬂl&guﬁmww,l@vn
YA po olilaall o wall i e 5,30 550 deliaally del ) Lellos
goanall oo ¥ o) L3110 (cbleall Jaadl saall e £7,7) Lt 3
/ (A e

leliall lls (VV,0) a3 48 o &8I 5Kl o3 dabiadl cslag

(V) L3 ) £ pe Lmadiall wloa o 533l (7, 7) La 531 4 e Lyl

i R il G el g Gl il (50 ByblosPay gumeda
Gkl § il (o (551 ol o

THE FIRST HCE MOBILE PA
APP IN LEBANON -

I BYBLOS BANK

5l iy 355 ol 1l o Ll ey 92 bl o

ol g3 pdall ks Sl say ByblosPay Gudsd uslus elis 3l
Tl 3lSLae L8 ety 5 5S Aaiall g o)Ll 6 de g3 oo LS i) gl
o T s Gglas gabill 13a Ky Host C;ard Emulation _&va.ll
paadiall C8C Syumey oallall 1528 &E5g ushiny iy (s 4o 98
L sl Slalaill Lmad 1l FOD S i 5 L3 5 3SIY1 6 yualls
L4

i 58 (8wl JLEsal PIA SSiaallpiialllia 3] s a3
Sola¥1 850005 alall osall L86  guday L8 Y1 (3 iyl Guslans
A Blo g (o shans elis e gans (8 a0 sill 33 5 0l 3 Ll el
L g1 35l Lol 3rity o gd LIS Y15 Balll lasiall jasa
gl e i g ca y (sula 138 3 L 3l

b G sanall (3 L pmnall claiall Djase s Suad Luulially
SIS saalalatel (3 Bl sl el SIS Lallldy s Jald g
85885 Ll 31 s 58 G yaS S ByblosPay gk ol 5 - 4 5 1Y)
cdikially L (8 pdall Blus (o3 dac 5

sl ey o Jaall Taa () e a8y (ld JU5 g (o
Codlly Bads LSU Bl sell sie s 5ud dll flasy Jand
pisll oo shiie (o LBl Ao yall o pallaty pgl Lim a3 50
r 3Ll o pdall elalans |50 58 S LKA 2851 5 ool 55 5 5,3V
ool g5 gl ) JEBY) o i sle aelus Visa Token closs
T Nl g 58 e LYl (o Basia Lids olaiel jae LK (83) 54
Lol o0 ad pda Jlaos) Bal sl 005 pog ¢ 8L ISEa]
) Bl Jaa

2899 e OF. 1+ (ol il il it ot ol
o 300525 58 Tl e S .l B 5l 3V, EA By 5 i i e T Y1l 5 G e it i ol
iy o8 5,50 5 s o] e (Bl 3+, A ) 59 50 Lo, ) § on il it Tk cond g S ol 5 99 Sle TV, VE Ly il 3oLl alal
Y0 ¥l 5 et Bl 8 Lle £A Y i e 0F, ¥+ ¥ 50 Jlile T4 (fasia) e 5 caa3) libliia ¥l e
oot Jual Cilacial £,18 Mg i3 g el el 3him (0 5l 5 AV, VY e W1 lall Sl o Bl 5718, 1A ki Yl sin S5,
ol Boa o gt VT4, T Mgm s ¥ 3 T sl I s (5301 a1 sl alal

¥ AT aansa) Js¥1 oS — 06 al) — Loleazs¥ Ll

h



P NELU T DO, 00 PO
Cloe Aulillsan (Ll s sl
S Lhlaina e 318 (Lol
Tl 08 aa Suatall LY

Lucaball yaie JIA Aaldlf <3
polat (g giaall o Bl s Ll
Uae Hlawal alsw Gl Gads yill e ol
Oy el slaa¥l s a5 L 88000
Sl 1 sl s el Bl 26 Jats
pos ool a8 Y O SIS Jasad)
Lol CHENEID SPRUCES {C) TPes g™
sse 33! loa s i ol callie JU sl s i 5l 5Yslly JL I b
-SLaiE W das§ ands cals Lo casiaV e gill 9,3

Bl 5l Man ¥ Lo ol U g ol a3 55 5138 5
Bl Y, 00 Bl golad) alad) Bl 3 Ady

é.i:d&ll saa

wibiaal! Giilig il yglall wiaal ya g6 wil kol i shae alail
¢ al] o el i § o el

[l ¥ ¢ [
e [ L L
-
G855 5y 0

delaia) JMA UAE BANKS olyledl o8 ylae oladl 8, pulas oo e
gl 3l g Uaill Laagd 3l ol shaill Gaal Ayl

a3 of (s gty ELnall Gl gl 5 llase s, Sins
W Bl il s 5 el 5 el sl 503 8555 g 3
g llal) (LEY gl ol patl g esallal) Luadaiil Fiusl Lasg 23

Basatal) e ) Lua ol ol L0 L 155 5 Lol pora gl e LS
OIS o s Ladads el Gl g el el 3 Gaabeill o g el
ol il st o 3 B aial e 15 L3 e (Y 1)V oliy) U8
Agall bl gal Jae Ga s BIA Jio sl L) ulaall {885 Lslel<a
rolio pgl g Lo skl g Ciblsall oyl Jiual Latilly o il usen
PUAE| RS

Luno ol sl Jlaial y lgale 25 all lbanill oo fose ¢ Laa ¥l G
logal s 3 ehasiaill ) L) L pumall closall o gliia a e danll oo
’ el JELY g 3l ol Tty S ol gial

22 slaed Jpall Slanall 35y A Jaiaall 300 ¢ La ¥ 5 LS
o Gl o sy sl g & gall 3 5 el g Ul 5 (IFRS) & 23, Ll
‘J}Algaufm,@jm;mgy@ugu@mﬂbé
Tloall psd oy I Ll bl e L Bnas bt L (2580 s
Gl Al bl 81 et e 5 5o S

ov

b | il g el 4 i i o ol 5 gl i
sVoail 50 Jua gl @ s 3o i - R el

i
L dag p ol (o8 piill s (53 s0n0 (3 qedbuss il
58 ud (BBl () LN § gl

Syl 3Ll 85yl Fakaial 3 st de i e sl 5l el 3Ll
A ESLTL s Manl) Lesd B 0 s e 558 SLEI A el 1 e

el el ganall n L il 3,100 ulas s, 58Y) i juia
Lun ple joae oS (uiad G Gt N (Sl sas (3 sans
RN ST I-PY PR-Y P PNV U Y T-JONI TR
il g 5all1an pey. 3 ad) dilaiall g clisdl (o (5 sisall 52385 () 535 50 5
ool & sladl Cafite Sle sV kgl 5 pendll

ol Tl 5 o ;3L ymall ol s, JI5 W) e el 3 g
el 5 aluaBY il e JC Lol py sane iy el 3
8 s o 8 o) Lilaiall a5 a8 LW 3Y Wllac) (o L | yuciie
IS a3 e Tasdll o a3l BLA Ll o ol 5 Bissall a3
@9 gl Ll 330 e i) po Gloai 1 g o g 5sc

o I ey 5ol FE) 5 anl g0 sy 18 ol S s
IS Go s andl oo Jual 53l o 58 5505 U slans (g il oY)
M\*&@WJJ*JLJ;|§J‘

o5 bl o gt 3l Liat s Lishy 5a385 1 L85 s gadl Ll
o il il b gl 8 il el 2ol e e g3 yad) Lbaiall
all I IS p a3 i 5 LBV 8 eI LS 3305 8 5 g0
B gl o S5l i o) L) Jobi ol a5 oy 510 pled
g 18 ol el 5 gy () Lol Lol ol s s Zallal

Ao il il ] 028 150l dllnall 3o 1 19

ol el §) ¥+ ¢ Hliﬂi sltuni] gl ol g ol i g bl

053 LMe ld Busan slaals w5153 & sy sl 3y lemadl o 53
o Jlail sl oo o ol gl 8538 S Lslsal wlilsa 8 s Ll
O (a0 ale e Gt SN 55 f Sirall Juaal

Yo sad Ldia g 9o Ol g 9o gl i s slowd LEN cini
s e Lolad sad pglsual ¢ gene Lot S @36 Cluss Calis
all g 3 523 un Opnad amall Ty gl Ll 1) 5085 (88 5 05 a3
N ebly Jebluadl olaal (o

Ja ¥ Llllaall (it (gl pus e Jlas (38 s gl 30 53 s g
iy do3le el § i (ol s o o B Bal) 201358 O
53 oLl (yo Bl (il 3 2y sl A Sl LS J )
038 ) ol Lllaalls 3o o Ul (A o9 s s i 5 553801
55 5 o) Crlio ¥ sl ol 3 oo o pau s

AL BAYAN ECONOMIC MAG - ISSUE 541 - DECEMBER 2016

8
8



33 9o (3187 pLal 3l Ol

ol et e § il

* y9d) Lajor alay
1ia g Lual€I 158l S o)) L Loyl Jsall o)l
S Al iy b o) BLAN S udl e Bl sasd
) Lol ssan Lnyi g BT cinns
O &) Bruw o DE CAEN (yuilS ga avad) il
Cro Jldl aaallin e g ol 5 el Likaiald
any. LY ) og,ﬁy,michjmswmgg_m
Ao 6l OISl g sane o Balls ¥+ L p gl & sl
30boss 4o Oloasid diallliay daws g gule Y
el (o CabiBall GpaBall A L yall lasiaall el 3
OSay AS 5 5,801 138 G st o)) (S gl (55 gaell J) s
oy s lalad B3y paaad o g3 Lol (o S el delial
A cosall 35t 4 w3 i ed gl (G Jaituall sbasl il
Sl s Emwu&)lblh@)ﬂlmw_@ﬁ
oy g epooall oLl Bgim pas Gl Jas Fis 5 gl s il
QI3 8 Loy eJill Bl rn o L3155 Loy Ll (sl 91 8 5ulie o
prralil Goall cbladly oluilly JLY (o oy Lablaal) ) 530
tobl gl oLl Cons ja oWl Glie (3 s poa g Lsladl g5l
AugosYl
(AHDR) & ol L5Lus¥) Leaiill 58 Leboa 3 2l8 315 353
Sl d glls L, Late wila s alel Ly yal (il @l i i3
il s Ll s Lous i) (o Bl & g 50 3 gy (o3 3 oLty
Ol IS 5 L) g3 A3 N e lall Gppatall JUS i g3 I
0l 38 4 paad Lo e g 8 Lgud BB S 5 o e 5 58 7l el
JLN a3 oy lia G 35 3 ISl (3 gl (o LSty cpalil
gtiall SLell (o g 5 sgan (e calill o s8e Gy gt e
ol Sllandl i Lo 5o Lladl g oall oS o sall daliall 3 L]
oo Lo s I AU L p 5 Lo im g gl Sl y g, ) el
8580305 Bala el gal 81 Jans ¥ Gaelill s pllall 3 ule
I el 8 sl eblaiudl Ol Jas g Gl
Jsmas ooall Guialall ol galal Ya8e S o810 Iaa s Ll lals
W o) ol e Jae 8o Lolaly pglislae clad] oy 59
Adgs Aoluyg AS 0 Jiae <
Ll i o2 Olasdad| OIS 3 Dgras (puntly

Email: arabinsurerdiary.com

Obeid) o pp Lusall Cpaddl § sane (o Baly N0y
Sl saall ia g Lo Yo e ‘m‘,Luj J8 cpdll e bladl
& Nels 59 595 of (S Ll &l el oy
Aol e g ol R ey s
@l 0 il 85 5 eI e saaail Lyeaal g

L oluyld ahie gf, oael 1
ARAB HUMAN DEVELOPMENT PROGRAM (AHDR)
485 UNDP Liaiill suatiall ao¥l pals 5 daliial sl
LTS s Y NN T a8 S S

Sl o (8 A E IS 3l se Ol e @3l (8 s e BN G
(s giun g L8551 Ll Ll o s sall 5 galls ol (g0 J g3 ol
5955 Looall Bl 3 gelaia ¥ il o5 3 o Lusall wlel 3
RO JUIYEUPIN N VeI Y] PR INURENS BREN - Lpg
g solias o (a8 (o yoalh ol ol elld My Ll assal
Jeadl ga i g el sl

8 S (o B8l © a3 1 syl iiall o) Ll 538l 3
Yo i G ogon € e daluall G pall sae L o) L Y
coadi,l el elymy YN0 YoV o fualall s Lopa VY H Yoy
ST Y,44 lEe Zally YA, VY I Sl s Ul I s
ol oletl) G Ul o iny Lo tallad) 6 U] L o e
dadipo Loaill sda g allall 3 Ul Lo le 2 Lo haid 55la3
Jaall Ga s 5ad 55 e Brale Lo yall lolaiB¥l Y ¢ LY o wial
(V1) Lawae s ¥ ¥+ aladl sl cooall el Ll hiag 30 Sasaal
&L 5 & sale ) g

Voo Lasse fL ol e Ball e s (5,880 e ) wa
O S L YA 5) 0 cps el 6155 0ol Qi (o o s gl
Ledloniad (50 J sm Spneaill13a 5 Lo ula 5aasl cyo (U3 s yall 35l
ol piaall el (8 palas gl (S Soas JalSIL LSl
DISCRIMINATION CONTINUES TO PREVENT WOMEN FROM
ACQUIRING AND USING THEIR CAPABILITIES TO THE FULLEST

g o gl ssall e (o) il ol S8 M S g
ool oLt 8 yleus) APREREQUISITE Gause by 58

Lt SOPHIE DE CAEN GulS 99 (Sguwo savull of La S
Ol sl 8 S35 (UNDP) Luaiill Sasiall aol ol sl panl8¥) LSl
e (IS Lae 3 pa iSTy Mol 3 S5 85 g f sl o pall ol
Slepn gl 4

MORE EDUCATED MORE CONNECTED AND MORE MOBILE
THAN EVER BEFORE.

caxtll d

¥ AT aansa) Js¥1 oS — 06 al) — Loleazs¥ Ll

oA




" ~ 4
LR
. l\.!,
Fresh vegetables §F $
3 iy v
.« AV NS 3
‘I';,: g :"Hn- - *;_‘*-&:' £ e

Coverages are underwritten by
individual member companies of
Munich Re. Certain coverages are
not available in all states. Some
coverages may be written on a
nonadmitted basis.

Even for the most challenging projects, there’s always a solution. As a leading engineering reinsurer,
our experienced teams work with you to find risk solutions for every stage of your investment -
supporting your success from start to finish. Together we can find the light at the end of the tunnel.

Learn more at www.munichre.com/engineering

Munich RE =
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We take care of the details
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SAUDI BROKERS
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Insurance & Reinsurance Brokers e

www.saudibrokers.com.sa

Head Office — Al Khobar

PO Box 1583, Al Khobar 31952
Kingdom of Saudi Arabia

Tel.: +966 920006353

Fax: +966 13 8823098

E-mail: info.khobar@saudibrokers.com.sa

Central Region - Riyadh
PO Box 20390, Riyadh 11455
Kingdom of Saudi Arabia
Tel.: +966 11 2330473

Fax: +966 112331874

E-mail: info.riyadh@saudibrokers.com.sa

Western Region — Jeddah
PO Box 4890, Jeddah 21412
Kingdom of Saudi Arabia
Tel.: +966 920009279

Fax: +966 12 6647528

E-mail: info.jeddah@saudibrokers.com.sa
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Redifine what's possible

At Gen Re, our goal is to help you reach yours.

We offer a full range of reinsurance products and the

right resources to help you achieve your goals. We're S&P: AA+ | AM.Best: A++
risk takers too, so our shared perspective helps us

Moody’s: Aal | Fitch: AA+

understand and evaluate even the toughest risks -

and propose the right solution for you.

Talk to us today. Or visit genre.com to find out more. ~
GenRe.
A Berkshire Hathaway Company

Gen Re Beirut s.a.l. offshore e Société Centre Ville 1341 S.A.L. Building, 2nd Floor Patriarch Howeik Street
Beirut Central District e Beirut 2014-5401 e Tel. +961 1 999 888
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Fire, Earth, Water and Wind are the four elements that have shaped our planet
forever. They TRUST each other to maintain their balance for a harmonious
evolution in the cycle of life. This fifth element, Trust, provides security to
safeguard us from volatilities that could be caused by the imbalance of the

INSPIRED BY THE ELEMENTS elements.
TﬂllTr-r Since inception in 1989, TRUST has been the backbone of our philosophy in
building strong lasting partnerships; hence, TRUST is our name and TRUST
TRUST RE will continue to be the core element that drives the balanced synergy between

REINSURER OF CHOICE us and our business partners.

www.trustre.com
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GET YOUR RIGHT

\ WITHOUT A HGHT.

Some say that when it comes to claiming accidents with insurance companies,
they have to prepare themselves for a long struggle. Well, that's not the case
with Fidelity. A long legacy in the insurance industry, and a well trained,
geographically spread sales force provide you with everything you need for a
more comfortable round. So put those gloves away, we're your easy way out.

fidelity

ASSURANCE & REINSURANCE CO. S.AL

SINELFIL T-+9611497111 JALELDIB T+9614 719300 HAMRA T +961 1350100 NABATIEH T -+961 70 084048 SAIDA T +9617 728555 SOUR T-+9617 349112 TRIPOLI T +961 6 412688 ZAHLEH T +961 8 808300
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You would not settle for the cheapest car. Why should
reinsurance be different?

{
l When your business is at risk, there is no room for error. One
arlg wrong turn can spell disaster. Trust the people you know. Because

when it comes to the crunch, price will no longer be important.

Arig - your premium is our commitment.

. Voted ‘Reinsurer of the Year 2014’
Arab Insurance Group (B.S.C.) - a reinsurance by the readers of the

firm regulated by the Central Bank of Bahrain WWW. arig .net Middle East Insurance Review
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THE STRENGTH TO ADAPT

"MASCO

NASCO INSURANCE GROUP

Offices in Europe, the Middle East & Africa

Lebanon - France - Dubai - Abu Dhabi - Jeddah - Riyadh - Qatar - Turkey - Nigeria - Egypt - Iraq - Tunisia - Cyprus
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A REVOLUTION
IN WELLNESS

COMING
YOUR WAY

Q‘vms TAKING CARE OF HEALTHCARE
GlobeMedassist +9611518 000 | www.globemedgroup.com G I ObEM Ed

Bahrain . Egypt . Iraq . Jordan . Kuwait . Lebanon . Nigeria . Palestine . Qatar . Saudi . Syria . UAE
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CHEDID RE
IS NOWA
BROKER
AT LLOYD'

AND IT'S NO SURPRISE.

Seventeen and soaring, Chedid Re is proud to join Lloyd’s,
the world's only specialist insurance and reinsurance
market, as a Registered Broker. Founded on passion,
ambition, competence, and ethics, Chedid Re

prides itself on listening to its clients

and consistently delivering adequate

solutions to their increasingly

complex needs.
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Dr.Kai Haseloh
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* Eberhard Mueller (Chief Risk Officer, Hannover Re Germany)

Risk Management and Solvency.

* Joe Haddad (Managing Director, Precision Lebanon)

Portfolio Risk Management.

* Jean-Claude Michaca (Managing Partner, ICARE Cyber Security Switzerland)

Cyber Risk: The Next Major Risk.

* Dr. Volker Rehbock (Senior Controlling Actuary, Group Risk Management Aggregates, Hannover Re Germany)
NatCat Risk Management Processes at HR.

* Dr. Kai Haseloh (Senior Actuarial Analyst, Group Risk Management Modeling, Hannover Re Germany)
Introduction into Cat Modeling and Earthquake Modeling for the Arabian Peninsula.
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COMMERCIAL & GENERAL s.a.L

REINSURANTCE B ROKERS

Boustany Building, 1° Floor — Al Fours Street — National Museum Area — Beirut — Lebanon
Tel: 49611615815 / 6 — Fax: +9611615817 - E-mail: candgre@candgre.com



Pull away from the pack at the sales table.

When you have Assist America as part of your product
suite, you can harness the power of a truly meaningful
differentiator at the sales table. Take the focus away from
bottom line price and leverage the many unique advantages
of the Assist America program.

Our global emergency services plan resolves travel medical
emergencies for employers and their staff, with no exclusions
for pre-existing conditions, geographic territories, adventure
sports or suicide, and with no financial caps or limits. A
single phone call to our medically-certified, multilingual
Operations Center puts our resources in motion on behalf
of any member (and their spouse and dependent children)
in need, whether they are traveling on business or pleasure.

Assist America Advantages:

Hospital Admission Assistance
The security of knowing you can gain entrance to any
hospital in the world at any time

No Pre-existing Condition Exclusions
You will never be turned down for services because of an
existing health condition

No Restricted Countries
Travel anywhere on the globe knowing you are protected
regardless of world events

No Subrogation against Insurance Policies
No chargebacks to anyone, ever

No Hazardous Sports Exclusions
There are no exclusions for extreme sports

Win Sales: Assist America will always give you the edge over competitors.

Assist America’s global emergency services include:

*  Medical Consultation & Referral
*  Prescription Assistance

*  Hospital Admission Assistance
*  Emergency Medical Evacuation
*  Medical Repatriation

* Return of Mortal Remains

»  Care of Minor Children

» Compassionate Visit

* Lost Luggage/Document Assistance
* Legal/lnterpreter Referrals

e Pre-Trip Information

* Early Return

» Care of Elder

Second Medical Opinion: allows a participant to receive a documented second medical opinion on a complex, grave
or critical iliness diagnosis, directly from a specialist working in a world class U.S. medical institution with no usage limit, no

limitations for type of iliness or pre-existing condition.

Assist America of the Middle East and North Africa, S.A.L.
Modca Bldg., Hamra Street. 4th Floor, Suite 401
Beirut, Lebanon

Download the Assist America Mobile App

nwnlnad on the

Coogle play

& AppStore

For more information, contact:
+961 70 86 86 48 or +961 76 55 58 59

assist america’




WEHBEINSURED

LPAUI[olilGloasia 1mg
WEHBE INSURANCE SERVICES L.L.C.

Insured. Secured.

« Corporate Lines Insurance
Personal Lines and Motor Insurance
Employee Benefits Insurance
Financial Planning

As an independent insurance broker in the Middle East region, one of our main strengths is our
ability to maintain solid and strategic relationships with our associate offices and business partners,
which enables us to better manage and control risks locally, regionally, as well as globally.

Call us today +9714 7048 600 or learn more at wehbeinsured.com
Dubai: 5th Floor, Oud Metha Offices, Sheikh Rashid Road

Abu Dhabi: 16th Floor, 3 Sails Building, Corniche Road
Beirut: 4th Floor, Modca Bldg.,, Hamra Street
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Dr- Denls SOI‘II‘I (President of Hotel Operations - Dur Hospitality Company KSA):

Our awards winning brand is now recognized as offering quality of service
similar to best international brands enhanced by our unique vision

r. Denis Sorin, President of Hotel Operations - Dur Hospitality
Company KSA was among the prominent people who attended WTM
- London. In a Q & A on the sidelines of the event, he talked about the pur-
pose behind their continuous participation in WTM and their latest
achievements. He further evaluated the year 2016, described the spirit of
Makarem and gave us an idea about their future strategy. Following is an

extract from the interview.

* What is the purpose behind the continu-
ous participation in WTM?

- It gives us the opportunity to meet our
European clients: Our awards winning brand,
Makarem, is highly appreciated by our cus-
tomers. For instance, did you know that the top
five nationalities of our Web site, Makarem.sa,
are the USA, UK, France, Germany and
Morocco?

WTM gives us the chance to meet with this
customer-base and discuss with them our
unique branding and exclusive services, how it
is perceived by their clients, how we can
improve even more, and what are their expec-
tations for the coming year.

* How do you evaluate the year 2016?

- It was a difficult year due to the current eco-
nomic situation; specially this year, the
Ramadan and Hajj periods were not as good
as with the previous years. But at the end of
the day, we did much better than our major
competitors. It wasn’t an easy year, yet we are
ending it well.

We do offer the best possible
quality of service to all our guests

* What makes you different from other sim-
ilar hotels?

- As you know, we launched the new Makarem
brand during the Arabian Travel Market 2
years ago. We expected it to be well received,
but the reception exceeded our highest expec-
tations! The reason why Makarem is preferred
by our guests and travel partners is that we are
not a traditional dry hotel. Makarem is a spiri-
tual brand, and that makes all the difference!

We do offer the best possible quality - + = piiga e

of service to all our guests, in line
with the best international brands; in
addition, we are providing unique
decors and innovative services like no
one else. Our Spiritual Concierge, for
instance, is very well received by all our
customers and no other hotel brand in
the world offer a similar service!
Furthermore, we keep working in get-
ting better and offering more services
and advantages to our guests.

Let me give you an example:

Earlier this year we launched our
Karam Club loyalty program.

No other Saudi-born brand offers a

¥ VT (Gras) Js¥1 G s3IS — 06Y saal) — Lol Ll

loyalty program recognized over 1,000
hotels worldwide, where to accumulate
and redeem points, and with as many
top-of-the-line  partners such Air
France-KLM, Virgin Atlantic Flying
Club, Amazon, Boots, Debenhams,
Facebook, iFly Dubai, Mango,
Starbucks and many, many more.

* What will be your strategy in the
future?

- Development by adding more hotels
to our portfolio.

Makarem is a brand that we developed first to
promote Dur Hospitality properties. Because
success brings success, a great number of
hotels owners in the Holy Cities of Makkah and
Madinah, but also all over the Kingdom and
beyond, are now contacting us to brand their
properties — or even re-brand their hotels from
an international name to Makarem!

It makes sense: why should a hotel owner call
for an international brand which was not
designed for Saudi Arabia unique environ-
ment, while they can select a locally grown
brand, internationally recognized, awards win-
ning and providing on top of the best interna-
tional quality standards our unique flair?

* Are you getting support from the authori-
ties?

- Definitively yes!

This is the reason why here, at WTM, we are
sharing Saudi Tourism Authority’s booth.

As you can see around you, they are working
very hard to promote the Kingdom in general
and the Holy Cities in particular.

We really enjoy working with them!

MAKAREM
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Makarem is a unique brand

* How can you describe the spirit of
Makarem?

- As | mentioned before, Makarem is a unique
brand.

We are working hard to provide our guests the
best quality and service standards: our teams
are highly motivated and taking care of our
guests is something they love to do from the
bottom of their heart, and it shows!

On top of that, we developed this unique
‘Spiritual brand’ concept that you will see
nowhere else!

When you pass the doors of a Makarem hotel,
you know, you feel immediately that you are
not in any hotel: from the exclusive ‘Makarem
World" bowl (an exclusive design) that wel-
comes you to the genuine smile and care of
our bellmen, front-desk clerk or lobby cleaner,

K‘ou feel home, you feel rested already.
o wonder our motto is “Your journey’!

We are an important part of our guests’ journey
— be it actual or spiritual.

Really, Makarem offers a unique spir-
it!

* What are your latest achieve-
ments?

- This year we received three awards
for our brand Makarem that we
rebranded two years ago.

We are very proud to be the first
Saudi brand ever to be awarded in
such a way!

But it's only the beginning: wait for
next year — we have a lot more to
come and be proud about: we are
only at the commencement of
Makarem’s successful journey!
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Guy Hutchinson (coo - Rotana):

We invest in people and UK
market is so important for us

hen in London

covering WTM,
Al Bayan Magazine met [
Guy Hutchinson, COO - | |
Rotana who evaluated
the year 2016 and talked
about the difficulties
they are facing in com-
peting with international
brands. He further gave
us an idea about the
purpose behind their
participation in WTM.
Hatchinson said that they
want to crack a gateway
European city soon.
Below is the Q & A.

* What is the purpose behind your participation in WTM?

- UK market is so important for us and for all our hotels across all destinations
and we see each year a growing momentum from WTM.

Last year, we had a hundred and six meetings, this year we have a hundred
and forty one so we need to keep up meeting new travellers.

* How do you evaluate the year 2016?

- The region had some challenges, we've had a really solid performances in
our traditional areas of strength but still it's been a good year.

We opened two more hotels in Doha, two hotels in the kingdom, Amman
Rotana in Jordan so everything growing outside the region is doing really well.

* Are you facing difficulties in competing with international brands?

- Actually, it is easier because that’s our key advantage because while we may
not invest two hundred million dollars in systems, but what we have is people
so we can still engage how individual asset works. When you have 3000
hotels around the world, the president, the VPs for the company or the CEO
can’t engage behind on single hotel. They are interested in development and
having 5000 hotels, we are very focused on the performance of each asset
which means when you put us on any street in any city in the world head to
head with any hotel company we can get behind one performing hotel from
the top to the bottom.

* When we will see you in Europe?

- We would love to be in Europe and it's probably our biggest area of focus.
We really want to crack a gateway European city (London, Paris, Berlin, etc..).
We are getting momentum and | think soon something will happen.
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We are Specialized in Hajj, Umrah,
Iravel Tourism and Transportation
Services in Qatar
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HOTEL wpsis ga_is
BY EZDAN

Where Business and Leisure

meets

Ezdan Hotels West Bay comprises of
unparalleled luxury rooms and
apartments. Ezdan Hotels invites you
to indulge in an exclusive lifestyle
of comfort and convenience in the
heart of Doha City, Qatar.

Overlooking the Arabian Gulf, the hotel
boasts 3,000 units that caters to both
business and leisure travelers. It brings
together a combination of spectacular
views and premium location in a
comfortable setting.

www.ezdanhotels.qa
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Kuwait City [Head Office] Lebanon - Beirut Office: Egypt - Cairo Office:

Mubasher International - Hotels Dora Hwy Tannous Tower(3F), 8 Moharram Shawky Street

M2 Al Babatain Culture Tower Beirut Heliopolis, Cairo

Abdulla Al Ahmad Street, Lebanon Egypt

P.0.Box 20605, 13087 Safat, Tel: + 961 1 253847 Tel: + 202 22916108

Kuwait City, Fax: + 961 1 253847 Fax: + 20 2 24155870

State of Kuwait E-Mail: bookings@mubasherlebanon.com E-Mail: bookings@mubasher-egypt.com

Tel: + 965 22923302
Fax: + 965 22923303
E-Mail: bookings@mubasherholidays.com
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Abu Dhabi

Delma St, Behind Judicial Court
Opp: Al Fara'a Co Tower,
Building Number: C54

P.O. Box 32774

Tel: +971 (0) 2 6565 333
Fax:+971 (0) 2 6565 334

www.methag.ae

Regardless your destination,

WE ALWAYS WALK ALONGSIDE

Dubai

Ground Floor, Nouf Tower,
Plot No. 125-126,

Om Hurair (Port Saeed) St.,
Deira, P.O. Box 186964
Tel: +971 (0) 4 2601 601
Fax: +971 (0) 4 2601 600

RAK

Ben Daher Street,

Al Baharai Al Mazrooy Building,
Next to Etisalat&CenterPoint
P.O. Box 4343

Tel: +971 (0) 7 2288 688

Fax: +971 (0) 7 2288 677

Al Ain

Industrial Area

Nahyan First Street

Al Khazna Car Service Center
P.O. Box 88243

Tel: +971 (0) 3 7057 777
Fax: +971 (0) 3 7057 775

i
METHAQ

1Al g alitl Gl_aa Sy

METHAQ TAKAFUL INSURANCE COMPANY
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are there just when
you need them.
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Isn’tit reassuring in life, to Rnow that things
are there, ensuring your well being. Things
you don’t always thinRk about but are
always at hand. At Damana, we think that
insurance should be there when you need
it, worRing for you. That’s why we pride
ourselves on our unrivalled customer
service, and that is why our clients stay
with us, year afteryear, afteryear.

For more infermation:
Call (+968) 24863100
Email saiomn@damana.com

DAMANA
)) MIG

Saudi Arabian
\Insurance Company B.S.C. (c)

Part of m MIG

l"" B — dl *For the latest rating access www.ambest.com
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WIDER Presence

WIDER Expertise
WIDER Satisfaction

.......

o\

oF

Y
?
4

:i

“Iﬁ

bl
I‘

“T

Bahrain Jordan KSA Lebanon South Africa Turkey UAE UK

ADDISON BRADLEY GROUP

ADDISON BRADLEY AL ARABIYA / KSA TEL: + 966 1 4056767
ADDISON BRADLEY & Co. LD / UK TeL: + 44 207 355 1616
ADDISON BRADLEY INTERNATIONAL / LEBANON TeL: + 961 1 983 985

EmaAIL: abgroup@addisonbradley.com
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BREITLING

Bentley GMT B04S Carbon Body

In tribute to Bentley’s impressive competition track
record, Breitling is issuing an all-carbon version of
its GMT B04S chronograph, based on this ultra-
modern material used on the chassis of Formula 1
racing cars as well as in aviation and racing boats.
The case of the Bentley GMT B04S Cabon Body
is composed of tiny carbon fibres woven into sev-
eral hundred layers placed at a 45-degree angle
between each successive layer, and then bonded
by heat-set resin. This matt black envelope pro-
tects the B04 calibre entirely developed and man-
ufactured by Breitling. This chronograph

also provides a second
timezone function, coordi-

nated with a list of ref-

BVLGARI

Octo Ultranero Finissimo Tourbillon
More than ever inspired by the creative strength
of Italian design and Swiss technical expertise,
the legendary Octo combines the world’s
thinnest mechanical tourbillon movement with
an opulent contemporary black exterior. The
unique, structured case of the Octo Ultranero
Finissimo Tourbillon dares to flaunt an unex-
pected tone-on-tone combination of materials.
The matt appearance of the black DLC-treated
makes a powerful contrast with the brilliance of
the lacquered dial. This total-black look
provides a majestic setting
for the horological feat
represented by the fly-

aleblu

TAG HEUER

Carrera Heuer - 02T Black Phantom

Less than a year after the launch of the Carrera Heuer
01 in-house chronograph, the new generation of Carrera
incorporates a chrono plus a flying tourbillon. The
Carrera Heuer 02-T is entirely designed, developed and
produced at the Manufacture TAG Heuer. For the Black
Phantom model, the new Carrera case, made from 12
separate modular parts, is fashioned from black titanium.
It houses the very latest TAG Heuer calibre, the Heuer-
02T. This chronograph movement is directly inspired by
the CH-80 and is COSC-certified.
Here, it combines with a tourbillon
regulator that stands out for its
black and grey design, its lightness
thanks to the use of titanium and
carbon, and its flying construc-

ing tourbillon mea-
suring a mere 1.95
mm thick.

erence cities
appearing on the

rotatin inion . .
bazel The war | Highlighted by pink
bon bezel is | 9old elements, it
knurled across its | appears to literally

entire surface, | burstoutof the dial,

Breitling for Bentley family. | pink gold.

marking out this 250- | @ precious touch
piece limited edition | echoing that of the
as a member of the | crown, also made of

tion. This new timepiece natu-
rally shares the skeletonised,

sleek, contemporary design of

the new generation of Carrera

watches, with its skeleton
bridges, openworked hour cir-
cle and geometric bridges. The

Carrera Heuer-02T Black
Phantom is a 250-piece edition
and positioned, amazingly, at
under CHF 20,000.

MOVADO

Museum Classic

A true icon of contemporary watchmaking, Movado’s leg-
endary Museum dial has a celebrated history. Inspired by
the Bauhaus movement, this watch dial was designed
in 1946 by American artist Nathan George Horwitt. He
held that “we do not know time as a number
sequence but by the position of the sun as the earth
rotates.” Applying this theory, he eliminated the
numerals and designed a dial defined by a single
gold dot at 12 o’clock. Avant-garde to an unprece-
dented degree, Horwitt's prototype was selected
by the Museum of Modern Art in New York City for
its permanent collection in 1959. Adopted by
Movado, it has been one of the Swiss brand’s best-
selling styles ever since. In this supremely understat-

ed new version, the intense black dial is enhanced by
the gold-toned hands and the famous concave dot sym-
bolising the sun at high noon, once again confirming the
timeless nature of this design.

ORIS

Oris Carl Brashear Limited Edition
Bronze makes a noteworthy entrance into the
Oris collection with this commemorative
model paying tribute to Carl Brashear, the
U.S. Navy’s first African American master
diver. Previously little used in watchmak-
ing, this metal is notably distinguished by
its oxidation giving it a unique patina.
Initially bright and shiny, the case and the
unidirectional rotating bezel gradually dark-
en over time, according to its owner’s
habits, thereby making each timepiece in the
Oris Carl Brashear Limited Edition truly unique.
Clearly referencing the history of deep-sea div-
ing, this eminently legible and functional model —
a nod to the deep-sea diving helmets from the
1950s - is ideal for underwater exploration, since
the 2,000-piece limited edition is water-resistant to a
depth of 100 metres.

PATEK PHILIPPE

Nautilus 57 11 / IR
—

=

L

A watchmaking legend, all dressed in gold. Forty years
after its creation, the Nautilus by Patek Philippe appears
for the first time clad head-to-toe in pink gold. After
paving the way for luxury watches in steel, it now lends
itself with the greatest of ease to a more precious
guise in a version without complications. Patek

1 Philippe has refined the links in the metal
e bracelet for greater comfort and to reduce the
weight, an important factor when working with

},a' gold. Complementing the warmth of the pink
gold, Reference 5711/1R comes with a gradient
dial in brown-black that also bears the characteristic
horizontal stripes of the collection. The three-hand
automatic movement is hallmarked with the Patek

@ Philippe Seal and has the benefit of a Spiromax® silicon

E balance spring.

\ YV

MIDO

Belluna Small Seconds

The Belluna Small Seconds continues a legacy of time-
pieces with enduring appeal. Measuring 40 mm in
diameter and with a pink PVD-treated steel case, its
rounded form is indeed inspired by the architecture
of the Royal Albert Hall in London. Like this mag-
nificent building, the Belluna Small Seconds dis-

plays a perfect harmony of form and an unde-
niable classic elegance. Evoking the dome of
this legendary concert hall, the silvered dial is
embellished with a wave pattern that extends from
the off-centre small seconds counter at 7 o’clock.
This delicate guilloché motif confirms the exclusive
nature of a watch that combines classicism and origi-
nality to perfection.
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@ LEBANON

RKAS LEVANT sAr.

@ARKAS LEVANT sar.

ARKAS Line PROVIDES WEEKLY CONTAINER SERVICES CONNECTING BEIRUT WITH:
—  ~

Egypt
Turkey
Spain

Italy

Greece
France
Portugal
Tunisia
Algeria
Morocco
Libyan ports
Cyprus
Spain

Black Sea
Ghana
Ivory Coast
Nigeria
Equatorial Guinea
Senegal
Mauritania

@ LEBANON

Alexandria, Damietta, Port Said (East & West),

Evyap, Gemlik, Marport, Izmir, Mersin, Samsun and Iskenderun
Barcelona, Castellon, Valencia, Algeciras, Marine, Bilbao
Venice, Koper , Ancona , Genoa, La Spezia , Salerno
Piraeus, Thessaloniki

Fos Sur Mer

Setubal, Leixeos

Souse, Bizerte

Alger and Oran

Casablanca , Tanger

Misurata , Khoms

Famagusta

Algeciras, Marine, Bilbao

Odessa, Constanta, Varna, Novorossiysk, POTI

Tema , Takoradi

Abidjan

Tincan Island / Apapa

Bata, Malabo (Marguisa Line)

Dakar

Nouakchott, Nouadhibou

Boulos Fayyad Building, 3rd floor, Chafic Wazan Avenue, P.O.Box: 11/1402, Riad el soloh 1107 2080
Tel: (00961) 1 783 783, Fax: (00961) 1 784 784, Email: beirut@arkaslevant.com
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2 LIA insurances

We believe in tomorrow

TéTrGr made msurance solutlons

Clte Dora 1 bldg, Dora, Lebanon
Tel: +961 1 255 640 - Fax: +961 1 255 659 - contactus@lialebanon.com
www.lialebanon.com
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NAVI
TRADE

RoRo service from USA to Med Sea, Red Sea and all Arabian Gulf.

US Ports: Port Hueneme, Beaumont, Jacksonville, Brunswick,
Charleston, Wilmington, Boston.

Dis. Ports: Livorno, Piraeus, Mersin, Beirut, Aqaba, Jeddah,
Oman, Jebel Ali, Qatar, Dammam, Kuwait, Umm Qasr.

Navi-Trade Co. sARL
as General Agents for Liberty Global Logistics LLc

Dora Highway | Moucarri Center | 8" Floor | Suite 801-802
P.O. Box: 90-473 Beirut - Lebanon
T: + 961 1269601/2 | F:+961 1269501 | E: operations@navi-trade.co
www.navi-trade.co
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UNISHIP GROUP

SINCE 1977

GROUP COMPANIES:
ELIE ZAKHOUR ESTABLISHMENT.
UNITED MIDDLE EAST SHIPPING CO. SARL.
ALLIED LEVANT LINES LTD. SARL.
UNITED MIDDLE EAST SHIPPING AGENCY SAL. (OFF SHORE)

And now General Agents of:
- KRAFTMAR CONTAINER LINE

Offering regular services between ports of:

VALENCIA / BARCELONA / ALEXANDRIA / BEIRUT
NOVOROSSIJK / ODESSA / CONSTANZA / ALEXANDRIA / BEIRUT

AMONG OTHERS, OUR SERVICES INCLUDE:

* LINER AGENTS

* CHARTERING & TRAMP VESSEL AGENTS

* WORLDWIDE NVOCC - SERVICES

* FREIGHT FORWARDERS

* WAREHOUSING / FREE ZONE/ TRANSIT SERVICES
* PROJECT CARGO

* STEVEDORES

PROJECT CARGO HANDLING SERVICES

UNITED MIDDLE EAST SHIPPING Co. sarl.
HEAD QUARTERS:

) ' ASHRAFIEH - RMEIL - KOBAYAT STREET - LIBERTY BUILDING
N\ 4 BEIRUT - LEBANON
TEL (961-1) 580398 - 580376 - 584734- 561866
FAX (961-1) 584621
E-MAIL: info@unishipgroup.com
WEB SITE: www.unishipgroup.com
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NAME OF SHIPPING AGENCY OCTOBER 2016 SEPTEMBER 2016 +/-
1- MSC (LEBANON) 8323 8965 -642
2- MERIT SHIPPING AGENCY 6807 4485 +2322
3- SEALINE GROUP 6434 3679 +2755
4- METZ GROUP 4672 4906 -234
5- GEZAIRY TRANSPORT 3943 3848 +95
6- TOURISM & SHIPPING SERV. 1071 935 +136
7- LOTUS SHIPPNG 1064 2329 -1265
8- GHARIB SHIPPING 871 586 +285
9- EL-FIL SHIPPING 365 635 -270
10- EDOUARD CORDAHI 220 217 +3
11- GULF AGENCY 21 25 -4
12- AKAK MARINE CO - 1043 -1043
12- HENRY HEALD & CO - 4 -4

TOTAL IMPORT FULL FOR LOCAL MARKET (TEU) 33791 31657
TOTAL IMPORT EMPTY (TEU) 2683 2678

TOTAL IMPORT FULL FOR TRANSHIP (TEU) 8662 9620
TOTAL IMPORT EMPTY FOR TRANSHIP (TEU) 1001 583

TOTAL GENERAL (TEU) 46137 44538 +1599

EXPORT - e

NAME OF SHIPPING AGENCY OCTOBER 2016 SEPTEMBER 2016 +/-

1- MERIT SHIPPING AGENCY 4945 4572 +373
2- METZ GROUP 2109 2100 +9
3- SEALINE GROUP 1556 927 +629
4- TOURISM & SHIPPING 441 129 +312
5- GEZAIRY TRANSPORT 346 373 -27
6- MSC (LEBANON) 306 397 -91
7- GHARIB SHIPPING 107 100 +7
8- TERMINAL 21 SAL 93 40 +53
9- EL-FIL SHIPPING 71 24 +47
10- LOTUS SHIPPING 53 1" +42
11- NATIONAL SHIPPING 14 - +14
12- EDOUARD CORDAHI 0] 184 -175
13- LOTUS SHIPPING 1 - +1
14- GULF AGENCY = 15 -15
14- AKAK MARINE CO. - 10 -10

TOTAL EXPORT FULL WITH LEBANESE CARGO (TEU) 10051
TOTAL REEXPORT EMPTY (TEU) 26269 25160

TOTAL REEXPORT TRANSHIP (FULL) (TEU) 9191 9737
TOTAL REEXPORT TRANSHIP EMPTY (TEU) 639 1044

TOTAL GENERAL (TEU) 46150 44823 +1327
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| SEALINE <.

Cargo Shipping Ltd

Regular weekly sailings from
Venice - Ravenna direct to Beirut
with the following vessels

M/V. UNI PHOENIX
M/V. KING BYRON
MNV.CLIPPER

We accept export to Ravenna - Venice - Ancona - Trieste

N.B: Special equipments available 40 HC - Reefer - O.Top - Flats

GENERAL AGENTS:

| SEALINE

Beirut, Charles Helou Avenue, Sehnaoui Building
Tel.: +8961.1.445123 (6 lines) | +961.1.565000 (6 lines)
Fax: + 961.1.447317 | +961.1.560476

E-mail; sealine@dm.net.lb
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NAME OF SHIPPING AGENCY OCT 16 SEPT16 +-
1- LEVANT SHIPPING 2814 1247 +1567
2- HENRY HEALD & CO. 1606 826 +780
3- NICOLAS ABOURJEILY 1039 913 +126
4- METZ GROUP 735 1040 -305
5- TOURISM & SHIPPING SERV. 567 322 +245
6- MSC (LEBANON) 458 855 -397
7- ALBADR SHIPPING 436 71 -275
8- GEZAIRY TRANSPORT 392 287 +105
9- MERIT SHIPPING 315 319 -4
10-EDOUARD CORDAHI 12 8 +4
11-LOTUS SHIPPING 9 55 -46
12-SEALINE GROUP 9 9 =
13-MEDCONRO GROUP 9 - +9
14-WILHELMSEN AGENCIES = 1388 -1388
14-NAVITRADE - 560 -560
14-AKAK MARINE - 30 -30
TOTAL IMPORT (CARS) 8401 8570 -169
TOTAL REEXPORT BY SEA (CARS) 1026 878 +148
TOTAL GENERAL (CARS) 9427 9448 -21
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NileDutch - The Africa Connection

Shipping
services to

Y N _
Cork @ Fenxsx@.we.‘ Gdynin @
TILBURY otterdam
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.ANTWERP

NileDutch - The Africa Connection, is the only C\S'LEHT\CEEQ“E

specialised West Africa carrier that can offer S ONTOR E

global connections! From Europe we operate A e R

a multipurpose and two container services. ( ::z';;’is v g BJ:SE%? ZOMI;MIT

Consequently, NileDutch offers container, TANGIER. %}Mjﬂsw

conventional cargo, project cargo and Out of .( \

Gauge cargo shipments - under a single bill of
oresence and experience in West

ALEXANDRIA@) ®r0i oo

@ DAKAR
@ Ouagadougou
Bobo Dioulasso @
ABIDJAN
e @ DOUALA

@ Malabo

SaoTome/@| @ Bata
@ Libreville

@ Brazzaville

@ Kinshasa

@ POINTE NOIRE
® Cabinda

@ Matadi/Boma
®Soyo

@ LUANDA
@ LOBITO

@ NAMIBE

EL FIL SHIPPING SAL
1st Floor, Dabar Building, Sai Village | Beirut — Lebanon
P +961 1 972444 | F +961 1 987988 ' e u c

www.niledutch.com THE AFRICA CONNECTION
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Libano-Suisse has the pleasure to announce it has been
awarded ISO certification by official body SAl Global. This
provides yet another milestone in our mission to satisfy our
clients through the pursuit of excellence. As one of the few
Lebanese insurance companies to have a certified quality
management system, we always operate to the highest ethical
standards. With our ISO certification clients and partners can be Quality
further assured of quality service that has been internationally 1SO 9001
recognized. £ SAIGLOBAL
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LIBANO-SUISSE:

Insurance Company

Head Office, Commerce and Finance Bldg, 2nd floor, Kantary, Beirut, Tel: 1247, (961) 1 374900, Fax: (961) 1 368724
P.0. Box 11-3821 Beirut 1107 2150, libano-suisse@libano-suisse.com, www.libano-suisse.com [ f] 0]
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WADIH

Winery & Cidery
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wadih@chateauwadih.com
www.chateauwadih.com
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MINKLADY

WE OFFER. AN EXTENSIVE COLLECTION
OF THE FINEST
MINK, SABLE, FOX, CHINCHILLA ..
AT COMPETITIVE PRICES

L 1 - 1 |
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BEIRUT | SAMI EL. SOLH BOULEVARD | BADARO
TEL: 49611 380263 | +96l 3 713216



| (ol 90 o ik (e | il i |
ols 10 0 ST ol () o] s s il W0 sl '35

?pjaﬂ&hss‘gJquvuJ.ume};ﬂldAMlu«mJﬂM el (po
At g Lol gall daMall 8,28 (sl 593 ol «po,lS Bl 5935 o gl
LadEs el

@ H o
‘uu.a.ula‘,slls‘)ﬁ."‘g.aaa.ﬂjuu.\.“um‘@JSCJPU.MI 0asll (g0
#lia dilie g (s pluas (uaigall (uds )

J}Sﬂl&mﬁlwbjm‘g.ﬂ.‘, Ay wd.a@.dlwa.uc]lu.md Osaall (o
8,0 goluw wsanll 5359019 dibide g Luald ) 9

I als eob¥ s 5 3 Eladl sari SEaYI —
las dlael gl Bl slael Janty Slillae o 30a3
) LuaYI UL 5 BBl e (5 e el e bl

Il oY s e (95 530 g gall of3d S~
lalgials Loy 53l Ly la¥l A aas Slllae o 5083
AL alaall ) g0 80k (M daeluay 5 dBraall 4.3 53

I s ob¥s )l 55 s sy el 3l -
calaall bgad 8 Ll Gaalisas Glelhe & el
ol S g 8y ooy 38 a3 s selaial ol

05 B a1 o g5y -
seae (Y 55 ¥y o (J 55 3o ualy Guladll
Suis oo gLl 8 Calall ¥ 8 @lsllae oy culaall 8 g A3
Tasa JaT on (s €5 am sl s cunselis s gians ol alall g Usall ikt 5o
Bae Lol Jlas s 5 Cppaaldl] g sl 4y ylane

- Jelatl 3 gl Jaall e Ll g 65 mall ol ol i ¥l
ES g i g8 Loy Gulaall yind rlide

|58 a5 153 5o aalamd all Lua¥) o Molen ) ekl (o dan 55 a5
t 2 sl e Goall Lay 8 agtlellae Juads Lile

Lol Il Y ,’Jj &9 Loole gilh : as yaauw SELY & ga sall 2Bl —
iy Sl i e LSally Lzl Shllac o 5us 53y Lol
colalasyl

¥ AT aansa) Js¥1 oS — 06 al) — Loleazs¥ Ll

OISy pluas (uaigall Gudaall sy

. GJ35J|MJ&J|3MJA&J35J|3MJASJ3ASM|M u-m-“u-“

@mud*epﬂl@j@mm

S g0 oIl ko gl pulonall & ) dagll ol
Lo <03 ¢ L L B g3 (guls (S sl daalo gl
AST gulaall I apludisl e pido Gadll LhliaeY
By sl of i g s collgipuns | lanig lole V 0 0
Lylay) Gl slidsed oo wiian daalall 8 oL
Oy C3BLe g (a0 jSallg cilajSally pulaall dalally
(oIS sty (0 sluasl I LAY il a0 aalias
sl ydudl (suite g datuall (s 6311

e’y Lol g Wslael pan s JolalSuay
plaas puaigall pulaall G, L p 580 (A o lbLanlly
ulaallelizel 3 g8 e p Ball Ll 300 sealls ol
il Tt Ll Tl (oo 3l L
Jelign (98 Jliin slaall Lol QAT sl 1 it sleisls Gl
Ll 515 slac 5 5 &gl g LS (o (e N Lalid o Lmla cgallfin 3 et
et (o LY gl 8 ol p Ul Loal el 5 3L

RYVSCON AP
58 U gall G35 s ol i ol ulavall 51 Bl o) S el o5
I slans 5 Lole \ owﬁwuguwmw&,@wm@m S5
iy STl el s ol bl g fne
o Llelae o005 5 35 aly LYy ol o 55 ) dasn 4338 5, 53S0l —
s all 8l 0530 g3 5 Ll ¥l LIEM 5 Lo Sl J B

AR



il

— -\-uil- 1

_!’L \«.

Lihlias pliia yabually u'*-u el 5l 5335 st >Bisall o
dilde g zladl Lol a8 yadually

32 alall J e 31 0le il & S 7590 S5l o sa sall Lble -
o ga 9al g 3 il 3315 3 5 3 gaiall Gl Lllall 530 e o]
ol ulaall sl 5 ol o 5 (ol JUaS g s sall ulaal

Ol st B Lale 3lh 5935 ol ghadl Sl o g sall Wsle
Glas Ay Lilall ddilgo (3 pdl ulaall (8 5 gne a5 Lol
Ssia e s yall Labiall 3 ¥ s ol g (daleaisy oLl
Ol sl o epnel8S 5 wgiona sl aladlp Ladl il 5o
s ally &80 Usa el (M ey i sally bl pindally
Lolus¥l g Lok ) Bulio s GaSan 5 G0 503 529 <Ol gl y painall Laais
co 9858 (o Jsie s o slS (e (S

u.uayih;«Lﬁs‘g‘,dh@ihdbj‘ﬁh@|LMMJSA.||‘96:&HJSJMJLA el (e

o Nl S ] i el i

ellase sane (s le dadle gald gl e o Shiay By tgnall o
Ol Glaskes casially s gilag oo ghas!

Lons S5 el Jin (9,08 e il Ll 3 ol 6 olbihall L5 s
sae g )95 g3l Jilg Lolall dasall 155 5 g g 0 iy (338 6 (e Me W
Gl 8y et e ol aly e Mely omaall p LBl 8 cpaladl ol el e
ke Lomall 5, 53080 ada e JaallB g ,ed Lo ()l cokill s Lualinsyl
Ll ¥ Gilaa¥! Go elld 580 of Ml Ball 3 ¥+ 1 55l ¥ s ool pall
) L3l o Sall

5 o i B30 1L 355 Tl IS 5 5516 g 5500 30
oidie agd ) Juas Blay L1 ) s B3l sda ol el Loy 1 JB 5 olidiinall
B 5 e 55 o o L Tomacl) il L iy LA 0 53 oo el
s dla g Bl sanl g 932 pa 59 H 9l -9 (el (0 Lot s oLl (aas (o il i el 8y las A5 clS li g a8
A 1ol il Lole VE I 358 Gn s ol il T ) 3 lgie mall Ly IS 3l sl 313 o ¥ i s LT el Y] (s
el 3 Y el

ool el aaay o yolf o) dtnn o U S5 epllall 3 B sl (o i i tnn ol I (g polall syl a5 g
) “ dale i i Jol a5 cal

VN AL BAYAN ECONOMIC MAG - ISSUE 541 - DECEMBER 2016



el b i 0+ Joa o 30 § o §) § il § bt i (o G ] oo |

Uso b3 o Lajlnal piisi dbﬂ—w Gla 32,53 5k seabis lisal

20 5l L3a Ly o 33 3205 L i1 Bl JudlS 2 gl s -l
Soaan LOEELA 5y S elldy callall 3 Bl 0+ Jadl LG S YA
Bzl p Lad (o palenia ¥l Gl ol i gl it 3w 3e W1 JiLcs

elia W sliad il o waally (o gailly acllaall

F CENTRAL MANAGEMENT LS Lo deb, allcalydl yli 3he s
F et Jl T ellas 3l o 8 L 5Ll Z8L0A 3 5.50,0 e ganall
Lol i LLeSls de ganall s 3s58l 5508 ,35 Laad siay - M5 Jlisa Yl JMa

i o :& d)lauao)) ¢_|L|J ((HM‘J&J‘&L‘P‘MAJSuAj‘uM‘JoJJL‘L

Jutay dla ?‘Jéb}f'i’

e ) sl saieal o

a3l 8 L pualis o WIS & 53 i1,
ol b LU Bl asy LIS SLey

1 5l bl i) - palall 5 Ba il &I o 3L iy Ll Slall Bualle Fgm s M s U35 (il Bl ¢ a0 Lalllaly

Jhdl d L u-ﬁﬁ“ “LU Jo 8

daalall 8 333G g Jg S o
TP N i
PERE, POURQUOI M'AS TU
Olsie 54 ABANDONNEE?
| Gl see saa S
| d\,\)K.JL:lJ%‘a:A:\ALIAMJ
Sl 02 2 (S anallBalss
Jlall (3 5585580
Sl Jlas oo adia
Jia 1Sl Ll Sal
AL ) (g3 a5 53
syl

EGSJA GmJl odLU Jyyls wn}!l
dasus dilsdie g kol colew £/ gl

¥ AT aansa) Js¥1 oS — 06 al) — Loleazs¥ Ll

e SINaa e seand) o i )T (Ko Lo

e 5 5

3955 Laste cdodho (im0 8 piaall (2 93 (lal oo plad .5 aadl o
s dla ) gudgpully fols

e oS ¥l = 5o ¥h Lot bl s pgadl 5L 8
gl s o — Lo 5150 s aled g Lo 55 5L
— sl o 5530 Lalsw 545003 COLOMBIA - MAGIE SAUVAGE
S Fpaliald A 8 L)) gy g s &5
Leslas e 2o L3 — selial) s oo Gisly (6 Lisa sl S 8 ks
e S0 Lo Aol L sganll st & e JLioo alonl) Taigiy
) Bk o (guliaTi¥y unlsaadl cpssaial

il o sl pan 48 L S 5S Jhm a Ll b se G
Ol o B 1S e sLne

VY



risk insurance

Shareholders’ Equity at $23M
growing 279% in 10 years.

Premium income at $18M
growing 176% in 10 years.

Leadership in Fire and Marine with a 7%
share of the Lebanese insurance market.

“Life and risk go hand in hand, so be prepared
and insure with UCA because we have an excellent
track record in risk assessment and claims settlement”

01-383383 | uca.com.lb

Ministry of Economy Register 159
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INTEAMWORK WE TRUST

At Trust Compass Insurance, we believe in sincere and reliable relationships.
That's why our teams work as one to serve you , wherever you may be.

—l
—

TRUST COMPASS INSURANCE CO.

MEMBER OF THE TRUST GROUP OF COMPANIES

Yvoire Center 8 ™ floor Commodore str. Hamra Sar Center 8" floor Mkales Round about Sin EI Fil
Tel: +961 1 346345 Fax: +961 1 754949 Tel: +961 1510103/4 Fax:+961 1490303

www.trustlebanon.com




Wl ¥ ol 5 Ml g i~ i o

Jardl 3a Al 4,185 8 guo ol Qs § gakass

T 4

s gall (s colgeds 3l «Jaan (S0l «gale 7L g2 cpanll yo 295 o (OS5 (55le (AN YLz Ol «(HLAS Yl 3 (psanll (0
oulad el ol Llsay

ol 5 3, a8 el

obl— SOGELEASE
L sl (5 ,SH Ll
i Ll e 0 sl
— CENTRALE ;& JLsiul
cbad i 43‘,..;:; 8 3aaal
ERIEPL S L SN N

e dels Lelaialy

OLasS aalgg (Saadus dan gy« giw alid ) 93 pangiisanll G sl adladlaae g (5595 s alad culid ;aall 0

- 1

i allitae  gun cJaandl (gold .0 Feadall :Cpandl (0
3859 ( PLY,IS (A, Luwdial:gpadll (o e gldgy S plang dany ) plows ((oilis ulyj :ylull o

i

¥ AT aansa) Js¥1 oS — 06 al) — Loleazs¥ Ll \V-



Jordan Insurance Company 1[9‘ ]5 |

clhilalial 4914 (qUnss

<L) .. : ,

6uew diwg 6uao0 [alicl

%, - — : - ‘.I:.‘._*i_. v
www.jicjo.com (962) 6 4637905 L (962) é 4@

o

- gua - guagl :6aniall dupell caliloyl do il




ByblosPay, the first mobile payment application in Lebanon based on the Host
Card Emulation (HCE) technology, transforms your Smartphone into a payment
device without the need for modified SIM cards, sticky banking cards, or any
other hardware. Download the App from Google Play store, add as many Byblos
Bank Visa credit cards as you want, and start experiencing real mobile payment
securely at merchants equipped with Visa contactless Point of Sales (POS) in
Lebanon or abroad.

(01) 20 50 50 . byblosbank.com
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MenalTech HRMS

www.menaitech.com
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VAYA is putting the spotlight on inno-

vation at GITEX Technology Week,
| hosting a live Snapathon event at the
i show. Leading development partners
i from around the world have been invited
I'to attend GITEX, and they are creating
I'live solutions on the stand that cover
: everything from artificial intelligence (Al)
. i to driverless cars.
| All the solutions are being built on top of
lAvaya Breeze, Avaya’s next-generation
'development platform. The Snapathon
:event is just one of the highlights of

Savio Tovar Dias
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i Avaya shines the spotlight on Al at show

VAYA is highlighting at GITEX

Technology Week 2016 real-
I world use cases for Al technology,
| demonstrating how it is helping busi-
I nesses in the region to deploy cut-
| ting-edge solutions to transform their
| customer service offerings and
| enhance customer satisfaction.
| Visitors to the Avaya stand will be
| able to experience Al first-hand, with
| Avaya showcasing a virtual banking
| assistant that combines analytics,
| automation and facial recognition to
| deliver a highly personalised experi-

exPERIENCE THE Fug

. | Avaya’s participation in GITEX, with visi-
|tors to the Avaya stand able to experi-

Avaya

: ence that changes the rules for cus-
| tomer interaction.
| Avaya’s R & D team is developing a self-learning “chatbot” solution, capable of

: ence real world use cases for cutting edge technologies such as Al and aug-
| mented reality.

: Avaya’s R & D team has created a self-learning “chatbot” solutions, capable :
. | of interacting with customers, answer queries and resolve customer-service .
| issues. “Innovation is part of Avaya’s heritage, and we want to enable our.
| partners to become inclusive in our drive for innovation. The Avaya |
I Snapathon at GITEX Technology Week will enable us to showcase how entre- :
: preneurial partners can use the strength of Avaya Breeze to embed commu- |
. nications capabilities into all sorts of apps-leveraging the latest technology |
. trends to create amazing experiences that allow our customers to differenti- |
: ate themselves”, said Savio Tovar Dias, director-sales, engineering-Middle !
| East. Africa, Asia and the Pacific at Avaya.

| holding intelligent conversations with customers, answer queries and resolve cus-
|tomer service issues. By leveraging self-learning Al technologies to model cus-
I tomer language and dialogue interactions, the solution is designed to predict cus-
I tomer preferences and proactively resolve problems.

: With a predominantly young, tech-savvy population and some of the highest smart-
| phone penetration rates in the world, the Middle East is at the forefront of the cus-
! tomer experience transformation. !
I According to the International Data Corporation (IDC), the global market for |
| machine learning applications will reach $ 40 billion by 2020, as developers look to |
| add Al features to apps. Customer service is a key priority for businesses in the |
i | region, with 83% of UAE respondents in an Avaya/ BT study saying they would buy | ,
' more from organisations that make it easier to do business with them. !
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FORHOTELS AND M
YOUR RELIABLE

TRIAX Black Edition is your ultimate
choice when delivering reliable
solutions to the hospitality sector.
Flexible and fully supported solutions
for hotel upgrading and new builds

+ User friendly GUI

* EPG Server

+ Film Studio Approved Encryplion
+ PID Management

c.onnﬁdtng the future

6 YEARS

of experignce with TDX
now pays of

6000 SOLUTIONS

are running perfecily every day
acrass the globe

triax.com/black
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comprehensive attacks and robust security for your applications
before, during, and after you deploy.
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E R&M www.rdm.com

Netscale Solutions
Delivering the highest
fiber density

R&M Netscale solutions combine unmatched fiber cable management with automation
connectivity tracking and an innovative tray design to deliver the world's highest port density
for 100/40/10G Ethernet.

R&M - Middle East, Turkey & Africa, PO Box: 54281, K? & K10 - Dubai Airport Free Zone, Dubai, United Arab Emirates.
Tel: +971 (0) 4236 8761, Fax: +971 (D) 4236 B762, Email: are@rdm.com, www.rdm.com
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We don’t aim to meet expectations.
We strive to exceed them.

At ACE Insurance, we Rnow that there is enough to
occupy your mind without insurance being something
to worry about. That's why we strive to make it as easy
as possible. We will be there at all times to looR after
all your insurance needs quickly and with the
minimum bureaucracy. So relax and let ACE taRe the
weight off your shoulders.

For more information, email info@ace-ins.com

AACE

Insurance & Reinsurance BroRers
Insurance Consultants
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Khalid Laban (CEO - Oxygen):

We want to strengthen our position and expand our services in
terms of security solution

halid Laban, CEO - Oxygen, in his interview to Al Bayan Magazine during Gitex 2016, he
! shared their new technologies and offerings which will help customers achieve their security
: strategy very quickly. He further discussed the challenges faced and their plan in strengthening
their position and monetizing wifi in the Middle East region as much as possible.

Below is the interview conducted.

1
| * What are you launching at Gitex?

i - We are releasing a new technology, it is oxygen innovation for site survey which helps us perform a very
accurate site survey for the wifi site survey so that the wifi will be secured, safe, and it will ensure capacity,
density, coverage and supporting application. This site survey reporting is done by Oxygen engineers for
1 our partners free of charge. We are offering that as a new service. We are offering also a security solution
| that will help the customers achieve their security strategy very quickly. We are partnering with the NSS
| Labs where we are providing advanced security solution in terms of advisory, product testing and cyber
advanced warning system. NSS Labs is a great addition to the oxygen team to help us penetrate and drive
I the security market.

| The other thing we are doing on the security side is the partnership with Zimperium where we are securing
| the device not only from antivirus antimalware but layer one to layer seven security for these devices.

* Are there certain challenges you are facing?

| * What are your future plans?

- There are too many solution infrastructure in terms of security but there is nothing that says on the security solution that this is the better solution than the other,
I how they fit together, how they complement each other to deliver a sound holistic view of the security solution. This is the biggest challenge facing everyone.
| The other challenge is having a talented security professional is scarce. It is not easy to find and if we find them, normally they are very expensive. The third
challenge is the methodologies because all the partners want to try or test security solution. These methodologies don'’t exist. On that point of view, NSS Labs
can cover a lot of these gaps to help the markets achieve their goals in terms of security.

1
1
i - We want to strengthen our position and expand our services in terms of security solution. On the mobility side, we want to work on monetizing wifi and increas- i
I'ing our penetration in wireless, on services, support and training as well as enabling the concept of monetizing wifi in the Middle East region as much as we can. !

B ettt

We offer cybersecurity solutions for
critical infrastructures

Maxim Frolov, Kaspersky Lab’s Managing Director in the Middle East, Turkey and Africa, dis-
cussed the company’s latest activities in protecting smart city infrastructures and the combina-
tion of different services and products tailored to the need of their customers. He stated that “the

' world is changing so fast that nobody can really build a product which will be actual forever, so exten-

: sive expertise is crucial that helps make next steps right”. Following is the interview conducted.

| * How do you evaluate the “smart cities” & what
! is Kaspersky Lab offering in this regard?

| - By far we are investing in our expertise more than most
1 of the companies in order to help customers to under-
| stand threat landscape for smart cities. We see signifi-
| cant opportunity for us in the region to add value to pro-
| tecting smart city infrastructure. Dubai is welcoming
1 2020 expo and this will be reflected in many different
| aspects that are developing now: starting from trans-
| portation to smart wearing devices, smart parking, smart
| utility management, etc.

| If you think how many internet of thing devices Dubai
[ itself will get in the coming few years, it is absolutely
i incredible! Millions of different types of censors,
|wearable devices and controllers, all of which will
i aggregate large amount of personal data and sensi-
1 tive information. Smart city motion generates mas-
! sive threats which cannot be disregarded.

! We are concerned that fast growing Connected
! World (aka Smart City) is not addressing security
| from potential threats and breaches on pro-active
| basis. When you build smart city solutions, some-
| thing that has no sharp borders yet, it is hard to make a
| shape for protection. With our cybersecurity experts we
I analyze Connected World threat landscape and advise
! | vendors where vulnerabilities are and what should be
. done to fix them. As well as sharing its expertise,

Kaspersky Lab provides a range of solutions that cover
major smart city elements, including smart terminals,
mobile applications, data storage and security for indus-
trial facilities.

* What are your latest achievements?

- This year we launched a number of important solu-
tions, of which I'd like to note our critical infrastruc-
ture protection solution, which is related to security of
the smart cities and the way any big city operates.
Just think for a second, how important protection of
the electricity and water supply is in the Middle East!
Kaspersky Industrial CyberSecurity is a great combi-
nation of different services and products which we
tailor made for specific needs of the customers. We
also definitely keep investing our own resources to
increase awareness about the potential threats at all
our level of customers (employees, residents) to
make sure people understand that attack and threat
can be everywhere.

In addition, we have our Kaspersky Operation System
which is designed to protect loT at scale. Moreover, we
just recently created our Industrial Systems Computer
Emergency Response Team (known as Kaspersky Lab
ICS-CERT) — a global CERT entity that welcomes the
collaboration of critical infrastructure operators, vendors
and government institutions.

AL BAYAN ECONOMIC MAG -
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Cyber threats are changing much faster
than most of the companies can respond

*What are the main challenges that you are facing?
- The main challenges are pretty common for com-
panies in security and IT industry. The world is 1
changing so fast that nobody can really build a prod- !
uct which will be actual forever. Cyber threats are !
changing much faster than most of the companies I
can respond to. That's why we are making sure we I
are up to date, but the key challenge is still to be on :
time with what we create for our customers.

* What will be your future plans?

- We have a four year plan: we want to double rev-
enues in the region.

We hold number one rank in UAE. Our team is |
expanding, we have people on the ground in all key |
markets of the Middle East. We are shaping organi- |
zation for growth in order to serve our customers the |
most professional way. i
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Abderrahmane Mounlr (Chief Operation Officer - Batelco - Bahrain):

Batelco is becoming a global player and our
strategy is to be more customer centric

elcc

n an interview with Mr. Abderrahmane Mounir, Chief Operation Officer - Batelco - Bahrain dur-
Iing Gitex we where introduced to their strategy used as to attract customers, build trust & being
oriented towards their needs.

Moreover, he talked about their recent achievements & the smart solutions that they introduced as
to make consumers live easier. Below is the Q & A.

* How do you evaluate Gitex for this year & the
purpose behind your participation?

- We participate in Gitex from multiple angles and for
multiple reasons. We are very proud to make Bahrain
Shine within the ICT community. This is a country
vision to make Bahrain an ICT hub and shine in the
region. | think Bahrain has all the great assets from an
infrastructure stand point, people, location, close to big
markets like Saudi Arabia. This is one of the main rea-
sons why we are here. Also, we want to show and
share our vision to the attendants of Gitex, we are striv-
ing to bring innovation to the country to make both con-
sumer and business segments more efficient in the
market and make their lives more easier.

* What are the services you are providing to cre-
ate the Smart Cities in Bahrain?

- It goes beyond Smart Cities, we are trying to introduce
smart solutions, it could be a smart home, smart city,
smart education etc... So we are trying to leverage the
wide connectivity that we are having and since the infra-
structure is there, we can enable any smart solution.
One of the demos we have is smart home, you can con-
trol pretty much everything in your home smoke detec-
tors, alarms, AC and you can do it all from your smart
phone and set up the rules. Anything can be connected
now, it is becoming much easier and there will be more
objects connected than people. Thus, people can lever-
age on the data coming from everywhere.

*How do you evaluate the region concerning
realizing the smart concept?

- In this region, the market is mature and advanced,

people are extremely proactive in their approach con-
cerning designing any project, they think connectivity
and how to make it smart and how to operate it in a
much easier and efficient way. The awareness is
there. Now it is our challenge to bring the right solu-
tion to the decision makers.

* What are your recent achievements?

- Batelco has been leading innovation in Bahrain, I've
been with Batelco for six months and I've seen so many
achievements. Of course there was the result of the long
and hard work from the teams and by building strategic
partnerships. We were the first one to launch LET in
beginning and in couple of months ago LET advanced
as well as an initiative called Bahrain Wifi so now we are
having Wifi in lot of public spaces. On the consumerside,
we introduced adjacent services, we launched Batelco
TV which is a TV service over the internet. On the enter-
prise side, we launched a lot of cloud solution microsoft
365, ERP for the small and medium businesses because
we want them to be more organized, to have their payroll,
stock inventory, etc... and we have a very rich cloud road
map that is coming.

*What will be your strategy since you joined
Batelco recently?

- The traditional services (voice, data, internet) are
becoming a commodity and there is no sticking to loy-
alty with the customer because they can change. Our
strategy is to be more customer centric. We want the
customers to come to Batelco and to have this close
relationship with them by making the best customer
experience. Bahrain is a very competitive market with

Sunil Paul (Co-Founder & COO - Finesse):

i Below is the interview conducted.

* Can you give us an idea about your company?

ICT brings tremendous amount of economical
advancement and benefits

inesse is a young company, growing gradually with its proven experience & industry exper-
tise. It helps its clients to optimize their business & provides a wide range of IT services.

i Sunil Paul, Co-Founder & COO - Finesse, in an interview to Al Bayan Magazine, shared his
i thoughts about the competition in the market as well as the role played by ICT in the economy.

- Finesse is a young company, founded in 2010. We are growing 50 percent year after year, today we have grown globally and we operate in ten global locations. We are about

a

lot of operators in the place and technology but our
key differentiation is being a customer centric.

Internally, we are having what we call the digital
transformation. Without digital, we can’'t get to the
customer. We have to change the way we do things.

* How do Information, Communication & Technology
(ICT) affect the economic growth of a certain country?
- ICT has always been a key factor for any GDP
growth for any country. This has been proven by
many studies so without having a strong ICT pres-
ence in the country, a lot of sectors will struggle big
time. We have to leverage on all the data we are get-
ting from the customer, so today we have extremely
powerful data as an operator. The more you have ITI,
the more you will exchange information & data.

* Are you satisfied with your market share?

- We are keeping leadership in many segments and |
think we've been successful. We are leaders in the
enterprise market despite the regulation, we are
bringing new products, we are getting the trust of new
customers and getting more customers. In terms of
market share from the global side, we've done
extremely great things, Batelco is becoming a global
player, we are connecting countries, serving a lot of
international companies here so we achieved great
milestone by making Bahrain infrastructure extreme-
ly good with respect to connectivity.

-

FEINEJE |

{

1 300 plus people and won more than 20 international awards with 175 plus clients across the globe. In the GCC region, we are in UAE, Oman, Qatar, Bahrain and Saudi Arabia.
: Apart from that, we are in India and we have small operation in Singapore and Canada. We implement software solutions and | guess we are the leader in this space.

| Finesse helps their clients to optimize their business processes, reducing costs and assets. With proven experience and deep industry specific expertise, our solutions and
| services are exceptionally qualified to deliver innovation with measurable performance. We bring together advanced technology, robust infrastructure, a large pool of talent
| and a proven global delivery model to provide a wide range of IT services to its clients cost-effectively and seamlessly. It believes in delivering tangible value through Cloud-
I Ready Solutions, Mobile Devices and Social Media Platforms.

: * Is there a lot of competition in your field?

I - If you look at the software industry, there are important companies such as Microsoft, SAP, Oracle, etc... and the people who implement their solutions. Thus, there are
| the big companies and very small companies who implement one or two products. We come in the middle actually, we have large number of clients and we do everything
| large companies do with much more cost effectiveness.
1

1

1

I

1

* How do Information, Communication & Technology (ICT) affect the economic growth of a certain country?
- The digital transformation saves a lot of time and effort one needs to spend on a manual process. One can use human effort for something which is creative rather that
, repetitive. This brings tremendous amount of economical advancement and benefits. If you look at small countries like UAE where the human population is small, if you
] | want to be competitive, you need to take the advantage of technology. H
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Philippe de Mazieres

(General manager - Gulf Software Distribution):

Our mission is to recruit new business
partners in the region to enable them to
sell the IBM technology

asa3 YISy PHILIPPE DE MAJIERES : casll (e

SD is a leading distributor of IBM products & solutions with many indus-
try professionals working across a broad range of market sectors prepared |
E to adequately support & assist their business partners. Al Bayan i
i Magazine met Mr. Philippe de Mazi¢res, General Manager - Gulf Software ;
i Distribution who talked about their presence in UAE and the challenges they i
i are facing.

Following is an account of the interview.

* Can you give us an idea about your company?
! - GSD is the established VAD in the GCC region fuffilling directly from IBM the widest range !
! of software solutions (GMSR & non-GMSR products). A unique relationship with IBM allows |
| GSD to offer Business Partners the agility of a newly established organization combined |
i with the expertise and strength of IBM, a company with over 100 years heritage of innova- i
1 tion. As the leading VAD in the region, we focus on the technologies that are indispensable |

I'in today’s market including mobility, analytics, cloud, security and collaboration.

1

| * What differentiates you from other similar companies?
E - As a leading distributor of IBM products and solutions, GSD connects Business Partners
1 to more customers and more solutions. We offer a complete suite of IBM products and ser-
I'vices. In addition, our partnerships are strong across the GCC and so we ensure that

E Business Partners are equipped to build revenue generating opportunities.

i * Are you operating from Dubai offices to the whole Region?

I - Yes, our headquarter is situated in Dubai Internet City and a commercial presence extend-
! ing from the United Arab Emirates to Qatar, Kuwait, Oman, and Bahrain, GSD is able to pro-
| vide world-class, tailored solutions to partners across the GCC.

| GSD has many industry professionals working across a broad range of market sectors, pre-
i pared to adequately support and assist our business partners to seek opportunities with

I clients within these territories.

* What are the main facilities that you distribute in the region?
I - We are just a software distributor, we do not do hardware at all. Our main vendor is IBM !
1 as | mentioned, we resell the vast majority of IBM to business partners. Our mission is to |
| recruit new business partners in the region to enable them to sell the IBM technology. We |
i focus on the IBM software mainly, analytics, middleware, security, cloud, etc...

1

1

! * What are the main challenges you are facing?

| - The solutions that we proposing on the market are IBM solutions and they are high value |
i position so you need to have the right competency and enablement to be able to resell that |
! t
i

1

1

o customers. That requires from our business partners the proper level of competency and i

enablement.

| * What is the purpose behind your participation in Gitex?
i - This is the first time we participate in Gitex especially that it is our first year of operation.
i We are looking forward to meet people, make network and to have lot of business partners

I to come and understand our value proposition and work with them.

We don’t have challenges
in the UAE

1 Bayan Magazine met Mr. Shabeer Abubacker,
Assistant Vice President - Focus during Gitex,
| who gave us an idea about the company’s IT solutions |
E and great teamwork which made Focus evolve into a E
imultinational organization. He further talked about |
| their future plans:

i Below is the Q & A.
1
1
| * Can you give us an idea about your company?

i Established in 1992, Focus Softnet has a rich history of inno-
I vation, expansion and growth. Right from its first product (ver-
I sion), the emphasis was always on continuous R&D and team-
1 work to ensure the products developed are feature-rich and are
| based on state-of-the-art technologies. With business associ-
i ates across the globe, partnering with respected organizations,
! which help leverage optimal performance and technical stan-
| dards, today Focus Softnet has evolved into a true multina-
| tional organization with 25 offices across 15 countries.

| As an IT solutions provider with over 20 years of experience |
i and multi-domain expertise, Focus Softnet's consulting ser- |
i vices and skillsets are backed by a vast knowledge-base and i
I a keen understanding of what it takes to run and grow a busi- |
I ness. By re-engineering business processes and optimizing |
! resources, developing and deploying user-friendly, flexible and |
| cost-efficient industry specific solutions.We back our clients |
i with complete and disciplined strategies for managing their |
i workforce globally through our HR services ranging from i
I sourcing, assessing and providing training and development !
I needs of an organizations workforce. Focus Softnet has |
| helped over 30,000 clients across the globe increase produc- |
i tivity and efficiency, and run better.

i * What are the main challenges you face in your work?
| - If we are talking about UAE alone, we don’t have challenges.
iThere are all kind of facilities, manpower, technology and
1 everything that supports.

* What is your strategy in the market?

1 - We are targeting on cloud based solutions. There are two
Etypes of solutions, one is optimize solution and the other is
! cloud based solution.

1
i * What are your future plans?
I- There is an expansion plan in regions like states. We will set

I up a company called Central Hub which is purely concentrated

1 on cloud based solutions.
gy gy gy gy Sy -
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Gull Data Hub

Always Secure. Always Available.

THE GOAL OF GULF DATA HUB IS TO DELIVER A WORLD CLASS CARRIER
AND VENDOR NEUTRAL DATA CENTRE IN THE MIDDLE EAST.

’, MAINTAINING NEUTRALITY WILL INCREASE THE CUSTOMER SPECTRUM ’ ,
ALLOWING GDH TO BECOME THE REGIONS FIRST CHOICE FACILITY TO
HOST COMPANIES MISSION CRITICAL INFRASTRUCTURE.

FACILITY SERVICES SALIENT FEATURES
Gulf Data Hub (GOH) 15 a3 purpose-build, GDH data centers in the Middle East s Carner Meutral

state-of-the-art, carrier neutral, vendor enables large & medium enterprise 1o = Regional Spread

neutral. Uptime Institute Certified Tier Il manage & Co-Locate the delivery of s Partners with the Best

6000m2 , 7.2MW (IT Load) Data Center in application & infrastructure services to = Tier lll Uptime Certified

Dubai Sihcon Dasis. 1115 a purpose built business. Qur Co-Location & Managed s LEED Certified

facility that s designed, dedicaled to assist Services are backed by SLA & we provide a = |50 27001

and help husinesses o improve ther diverse range of services with our partner = 15090071

uptime and optimize the operating outlay. BCO-EyStem

CONTACT US

@ sales@gulitdatahub.ae ® Dubal Silicon Dasis, Dubal, UAE PO BOX 366 &® www.gulfdatahub.ae
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in security at
GITEX Technology Week 2016

Hakam Kayed

tormshield, a European leader in the cybersecurity market, suc-
cessfully demonstrated its innovative Network, Endpoint and Data
I security solutions at GITEX technology week.
| In partnership with its key regional Value Added Distributor, SCOPE |
| Middle East, Stormshield’s presence at this major Information i
i I Technology event is part of the company's international development ! i
| | strategy and confirms Stormshield’s growing presence in the Middle |
l East. i
: “In just a few years, Stormshield has consolidated its position in the i
| European market and accelerated its international development, !
1 notably in the Middle East and the United States. This type of event | '
iis crucial to strengthen our reputation in a country where we are:
! already present,” states Eric Hohbauer, Stormshield’s Vice President !
! of Sales.
' i Stormshield took this opportunity not only to highlight the strength of its ;
:Network Endpoint and Data security solutions, but also that of |ts:
! Industrial security solution through a mobile use case. Visitors had the !
| chance to see a remote control car equipped with communication |
| routers, a WiFi console, a 4G modem, and Stormshield’s SNi40 appli- 1
i ance — a ruggedized next-generation firewall solution designed to with- i
I stand even the most harsh industrial environments. This use case high- |
! Iighted the potential for securing mission-critical vehicles like those of |
1
1
1
1
1

i police departments, private security firms and military organizations.
: “GITEX is an important platform for Stormshield; It helps us meet peo-

! ple from all over the region, and identify channel partners, strategic !
. | alliances and end-users. It is also an opportunity to see the latest tech- |
| nology trends and get closer to the market to better understand its chal- i
I lenges. We were also very pleased to bring the growing trend of con- :
, | nected vehicles to the forefront and highlight both the potential threats | ,
| and solutions for their security.” states Hakam Kayed, Stormshield’s |
i Sales Director for the MEA-APAC region.

Aldo Strawbridge

(Leviton Network Solutions)

true international global player”

I Bayan Magazine
recently spoke with
1 Aldo Strawbridge, Leviton
' Network Solutions Managing
i Director of the Middle East
1 and Africa. Strawbridge
i shared his impressive work
i journal and discussed the
i global cable and connectivity
! leader’s strategic goals,
i talking about Leviton’s
lacquisition of Brand-Rex
| and how they are working
'together in the market to
: support environmental and 1
! smart cities initiatives in
i Abu Dhabi.

“At Leviton, we strive to become a

TOM DAVID g ALDO STRAWBRIDGE :(ysaall (0

1* Can you give us a brief idea about yourself?

| | currently serve as Leviton’s Managing Director for the IMEA region, but
E before that | oversaw Middle Eastern operations for Brand Rex in prepa-
I ration for the Leviton acquisition. Prior to joining the Leviton/Brand-Rex
| team | built a solid career with a range ICT companies, including NEC,
E Lucent Technologies, and Siemens where | played an integral role in sup-
! porting network infrastructure.

1

E * What will be your strategy for the region?

| We strive to bring Leviton and Brand-Rex together, creating a unified team | .
.and moving into 2017 with a converged solution. The Middle East is a .
: growth area, and we intend to become a true global player and Tier one |
! supplier here. Through this union, Leviton can globally deliver industry- !
| Ieadlng connectivity manufactured by company-owned facilities in the U.S.
| and an unparalleled cabling solution manufactured by Brand-Rex in com-
I pany-owned facilities in the UK.

' | Bringing together the two teams gives us the opportunity to offer service :
! i excellence combined with a product designed to meet the needs of our.
ntler one customers, ensuring the highest levels of performance and:
i reliability.

i * What are you doing to cooperate with the concept of Smart city?
i Leviton develops a wide range of network solutions, LED lighting and other
: electrical products designed to meet the requirements of established envi- |
| | ronmental initiatives. Our focus is centered on being a leader in the Abu | |
. Dhabi region where we see attention on the environment and smart city |
l initiatives flourish. We have a local market manager here focused on gov- i
' ernment bodies associated with environmental initiatives. Saudi Arabia is |
. | generating high levels of environmental demand however we are seeing |
| stronger momentum in the UAE and particularly in Abu Dhabi.

ILewton has expertise ensuring compliance with environmental require-
' ments and is committed to the neutral carbon footprint.

I

1

| * What is the importance of the data centers to your overall strategy?
| The explosive demand for content and data speed is putting pressure on i
I data centers to provide greater bandwidth. Leviton offers the structured !
| cabling and connectivity products and the expertise needed for data cen-
| ters to meet this challenge. However, as the demand on data centers in the
i Middle East continues to grow, it is important to offer more than just inno-
| vative solutions. In an effort to offer added value, we introduced a region-
| al data center specialist team. It is also critical to support the reduction of
i the carbon footprint created by data centers. Efficient designs, created by
| a dedicated data center specialist team, can minimize generated heat and
i |mprove the carbon footprint.
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Sophos Intercept X is a next-generation endpoint detection and response
platform designed to stop ransomware, zero-day exploits,
and provide detailed threat intelligence.

- Stop ransomware before it can take hostages
- Block zero-day attacks with signatureless anti-exploit technology
- Get easy to understand threat insight and root cause analysis

= Automate remediation and malware removal

SOPHOS
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Tayfun TopkoC (Managing Director UAE - SAP):
We are helping the Dubai Vision 2022 become a reality

ayfun Topkoc, Managing

Director UAE - SAP evaluat-
ed Gitex for this year and talked
about their strategic partner-
ship with the smart government
as to bring innovation and sup-
port for start-up programs. He
further talked about their
achievements and their efforts
in order to help the Dubai vision
2022 to become a reality. Below
is an account of the interview.

* Can you give us an idea about your com-
pany?

- SAP is the world leader in enterprise applica-
tions in terms of software and software-related
service revenue. Based on market capitaliza-
tion, we are the world’s third largest indepen-
dent software manufacturer. In 1972, five entre-
preneurs in Germany had a vision for the busi-
ness potential of technology. Starting with one
customer and a handful of employees, SAP set
out on a path that would not only transform the
world of information technology, but also forev-
er alter the way companies do business. Now
44 years and approximately 300,000 customers
stronger, more than ever, SAP is fueled by the
pioneering spirit that inspired its founders to
continually transform the IT industry. SAP’s
vision is to help the world run better and
improve people’s lives. This is our enduring
cause; our higher purpose. Our customers look
to us to help them Run Simple — to seamlessly
connect people and technology, real-time. We
help them re-imagine business and life to drive
meaningful impact globally. With SAP HANA as
the great simplifier, our customers are creating
breakthroughs that solve complex, intractable
problems.

* How do you evaluate Gitex for this year?

- It is an event experience that gives the audi-
ence and visitors a full end-to-end experience.
We have received positive feedback on our
Live-Construction and live- decision making
demonstrations for executives to be able to take
the data and make real time decisions. We are
showcased our connected city demo and sever-
al virtual reality use cases. So it is a very excit-
ing year for SAP in Gitex and we've received
numerous customers inquiries.

* What are your achievements in the Smart
cities concept?
- The UAE has made strong progress on future

Yya

government initiatives, taking citizen transac-
tions to online and mobile channels. The next
step in nationwide digital transformation will be
holistic citizen and visitor experiences, which
will need real-time Future City control centers
and dashboards that measure the effectiveness
of citizen services, cost savings, environmental
sustainability, and citizen happiness.

In our discussions with our more than 4,500
government clients around the world, coordina-
tion and sharing data across government agen-
cies is essential. While future government initia-
tives are often led by city governments, the UAE
can lead government innovation with Emirate-
to-Emirate coordination and at a federal level.

With the UAE set to host mega-events in sports
and entertainment, such as Expo 2020 in Dubai,
the UAE government has a major opportunity to
optimize their preparation and execution with
data. Mega-events create large amounts of
varying types of data from within and around a
site, across from sensors, mobile phones, and
social media.

By integrating these data on one platform, and
processing the data in real-time, the organizers
can deliver “in-the-moment” context for stadium
managers to quickly and accurate react to
changing situations, from traffic and garbage,
and provide a unique visitor and fan experience,
such as with delivering concessions and geo-
location based offers.

* What is your comment about Dubai Vision
20227

The SAP Future Cities program is committed to
exchanging global best practices from cities such
as Barcelona, Buenos Aires, and New York, to
support the UAE’s nationwide digital transforma-
tion goals, in line with UAE Vision 2021, Dubai
Plan 2021, and Abu Dhabi Vision 2030.

SAP is co-innovating with many of the UAE’s
leading government organizations, including the
Dubai Electricity and Water Authority (DEWA)
on future utilities and Internet of Things infra-
structure, and future home applications and Big
Data analytics; with the Federal Electricity and
Water Authority (FEWA) on automated billing;
the Ras Al Khaimah e-Government Authority
(RAK eGOV) on a common platform of around-
the-clock citizen services across 18 government
departments; and the Sharjah Tatweer Forum
on supporting Emirati entrepreneurs to plan
Sharjah as a Future City.

The UAE already has the robust network infra-
structure as the essential building block for
future cities - what is more important is for the
software platform to analyze the data and lead
to real-time decision-making for governments.
Smart Dubai is doing everything right in part-
nering with the United Nations International
Telecommunications  Union in  developing
Future City benchmarks, and joining forces for
public-private partnerships with global future
city enablers.

Demonstrating the importance of the UAE to
SAP on a global scale, Bill McDermott, CEO,
SAP, recently held a government majlis with Her
Excellency Dr Aisha Bin Bishr, Director General
of Smart Dubai Office, in which Bill McDermott
praised Dubai as a global leader in fostering a
start-up mindset for government-led innovation,
and sharing real-time open data to solve real-
world problems and enhance people’s daily
lives.

Beyond the physical technological infrastruc-
ture, the UAE is delivering best practices in
training the next generation of Emirati govern-
ment leaders, who will drive sustainable future
government initiatives for generations to come.
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Laserfiche gbmb

Leading Enterprise Content
Management Solution
Trusted by Thousands in the
Middle East

ﬂ% 147 Billion+
5 Million+ pages saved
36,000"' users worldwide

organizations worldwide

worldwide

Drive Operational Excellence Firm-Wide

Improve Client Service ® Increase Efficiency & Productivity

Minimize Compliance Risks ® Simplify Audits & Reporting
Streamline Information ® Ensure Data Accuracy & Protection

Available On-Premises and Cloud.

www.laserfiche.com | ecm@laserfiche.com



AVAYA :'

Seamlessly serve JOuF customers
through voice, chatbets and in-app

Capture valuable ii_i'[il:‘-;;;ﬂﬂnlbl_l
insights with every interaction
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When it Comes to Customer Experience, No One has
More Experience Than Avaya

In today's smart, digital, connected world, your customer expect a true omnichannel
experience - and your employees need the right tools to meet their growing
expectations. With Avaya, you can do both, all on a highly secure and massively scalable
network. Because when it comes to providing the best for your customers, no one
has more experience than Avaya.



